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April 13, 1935 


“Hold the Line, Please!” 


By MISS MARGARET SULLIVAN 


Chief Operator, Southwestern Bell Telephone Co., Belleville, Ill 


ed with the telephone business 

for the past 10 or 15 years 
knows that tremendous improve- 
ments have been made in telephone 
equipment. You who have been con- 
nected with the telephone business 
for only a short time have seen many 
improvements. 

You have no doubt witnessed the 
replacement of old pole lines, the sub- 
stitution of cable for pole lines, the 
installation of new and improved 
switchboard equipment, and many 
other refinements. These improve- 
ments are being made in order to pro- 
vide better service. 

You may wonder as to the reason 
for this constant effort to improve 
telephone service. The public has to 
make use of the telephone service 
that is available or do without it en- 
tirely, because there is no form of 
communication that is comparable to 
telephone service, or an adequate sub- 
stitute for it. 

You, of course, realize why auto- 

mobile manufacturers, for example, 
constantly strive to build better cars. 
If they don’t, their competitors will 
get all of the business. 
The telephone business differs 
rom many other lines of industry in 
that the telephone companies do not 
have anything tangible to sell. They 
do not manufacture telephones for 
sale or rent. When a telephone is in- 
stalled in a home, the ¢ustomer does 
not buy the telephone nor does he 
tent it. He buys service, and the 
telephone is installed to provide that 
service. 

By this time you are probably 
Wondering what is the point to all of 
this talk. It is simply this: A wise 
telephone management realizes that 
the more attractive telephone service 
can be made, the greater will be the 
demand for it. In order that service 


| NYONE who has been connect- 


may be attractive, calls must be han- 
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1925 1927 


Chart No. 1 Showing the Effect of the C. 
Handling Long Distance Calls in Eight Representative Cities 
From 1925 to 1933 the Aver- 
age Elapsed Time Has Been Reduced from 6.8 to 1.6 Minutes, 


Served by the Southwestern Bell. 


Nearly 80 Per Cent. 


dled rapidly, 
ciously. 

As I have already said, improve- 
ments are constantly being made in 
the equipment, and it is reasonable 
to expect that changes in the meth- 
ods of handling calls might also be 
found that would improve the quality 
of the service rendered. The prac- 
tice of holding customers on the line 
on toll calls was introduced in order 
to provide improved toll service. 

This practice provides that the toll 
operator, after obtaining the details 
of a call, will ask the customer to hold 


accurately and gra- 


USE OF TOLL INCREASED by making the 
service more attractive to the public. Practice 
of holding customer on line (C. L. R.) increased 


speed of service by 80 per cent in eight cities. 


Advantages of this practice 
to company as well as to 
subscribers. Address before 
annual traffic conference at 
the convention of the Illi- 
nois Telephone Association 


the line while she 
attempts to com- 
plete the connec- 
tion. Theold prac- 
tice was to dis- 
miss the customer 
by saying, “Thank 
you, I will call 
you,” and proceed 
to complete the 
call. 

In order to un- 
derstand how the 
practice of hold- 
ing the customer on the line im- 
proves the service to the customer, I 
believe it would be well to compare 
the steps necessary under this meth- 
od with the steps required by the old 
method. The time consumed from 
the answer of the signal to the com- 
pletion of the recording of the call 
is the same under both practices. I 
think we may say that the acknowl- 
edgment of the call at the end of 
the recording consumes about the 
same time in both cases. 

Remember that under the old 
method the customer hangs up his 


1933 


L. R. Method of 
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receiver and goes about his work un- 
til we call him back, whereas the 
present method permits him to hold 
the line. Let us assume that no dif- 
ficulty is experienced and that in 
both cases the operator makes an im- 
mediate attempt to complete the call. 
The time required to reach the called 
party will be the same under both 
methods. Now here is where the time 
saving makes its appearance. 

Let us first consider the case where 
the customer was dismissed from the 
picture. Upon reaching the called 
party, the operator announces: “St. 
Louis is calling you. One moment, 
please.” Then the operator recalls 
the calling party and announces: “I 
am ready on your call to Chicago. Go 
ahead, please.’ 

If the customer is holding the line, 
the work of recalling him is elimi- 
nated. The operator announces, “Here 
is your party,” and the conversation 
begins at once. 

Now it might seem that little 
time is lost by the old method, but it 
frequently happens that there are 
other delays than were mentioned in 
this example. Among the most fre- 
quent causes of delay, I believe, are 
the obtaining of insufficient details at 
the time of recording the call, mak- 
ing it necessary to recall the custom- 
er before the called party is reached. 

Oftentimes the wrong party an- 
swers the telephone of the calling 
party when the operator recalls to 
start the conversation, causing delay 
in getting the correct calling party. 
The calling party may have left the 
building, requiring some delay while 
he is being called to the telephone. 
There may be many other incidents 
of a similar nature. 

The examples given here concern 
the simplest type of calls, involving 
only the calling customer and his op- 
erator and the called customer and 
his operator. You can readily imag- 
ine additional delays if the call in- 
volves a toll center to which the de- 
tails of the call must be passed by 
tributary operators. 


Advantages to Operators 


Up to this point I have dealt with 
the faster service received by the 
customer as a result of permitting 
him to hold the line. If we consider 
the practice from the viewpoint of 
the operating people the following 
advantages are immediately appar- 
ent: 

1. It saves time of the operator by 
eliminating the need for recalling the 
customer to start the conversation. 

2. By permitting the customer to 
hear the call advanced, he is available 
to correct misunderstood called in- 
formation. 
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COMING 
CONVENTIONS 


Georgia Telephone Association, 
Piedmont Hotel, Atlanta, April 17. 

Alabama Independent __ Tele- 
phone Association, Jefferson Davis 
Hotel, Montgomery, April 23. 


Tennessee Independent’ Tele- 


phone’ Association, Hermitage 
Hotel, Nashville, April 25. 


Ohio Independent Telephone 
Association, Hotel Deshler-Wal- 
lick, Columbus, May 1 and 2. 


Indiana Telephone Association, 
; Claypoo! Hotel, Indianapolis, May 
8 and 9. 


Pennsylvania State Telephone & 
Traffic Association, Penn-Harris 
Hotel, Harrisburg, May 14 and 15. 

Up-State Telephone Association 
of New York, Syracuse, May 22 
and 23. 
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3. Customer is available to pro- 
vide additional information neces- 
sary for the completion of the call. 

4. With the customer on the line, 
the necessity for giving reports is 
eliminated to a great extent, for the 
customer hears all reports from the 
terminating point. 


From Viewpoint of 
Company and Subscriber 


All of these advantages make this 
practice highly desirable from the 
operators’ standpoint. From the 
viewpoint of the company it is also 
very desirable to have the customer 
on the line for the following reasons: 
1. Provides more desirable service 
and encourages the use of long 
distance. 

By permitting the customer to 
hear the progress of his call he 


to 


understands more clearly the 
problems of the operator and, 
therefore, is more sympathetic 


when delays are encountered. 

3. Since the use of toll circuit time 
is valuable, any practice that 
tends to reduce the amount of 
non-productive circuit usage is 
important. 

There are many other advantages 
that may be derived from holding the 
customer on the line but I shall not 
attempt to enumerate all of them at 
this time. 

I have spent considerable time tell- 
ing you how the holding of customers 
on the line may improve toll service. 
You are probably wondering just how 
much time is saved by this practice. 
I have posted on charts some infor- 
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mation showing the improvement jp 
speed of completion of toll calls that 
has been effected in a large measure 
by the introduction of the C.LR. 
method of handling. This informa. 
tion was taken from the results ob. 
tained in eight representative cities 
of the Southwestern Bell company 
and I believe, presents a fairly accu. 
rate picture of the improvement that 
has been made in all offices where 
the practice has been introduced. 
The first chart which is repro- 
duced on the preceding page, com- 
pares the average speed of service 
for 1925 (the year before the C.LR. 
method was introduced), the speed of 
service for the year 1927, the year 
after C.L.R. service was introduced, 
and the speed of service for the year 


1933. You will notice the figures 
“6.8” on the column representing 
1925, the figures “4.7” on the column 


1927, and the figures 
column representing 


representing 
“1.6” on the 
1933. 

Those figures are the actual aver- 
age number of minutes that elapsed 
between the answering of the record- 
ing signal to the starting of conver- 
sation or the giving of a definite re- 
port on the toll calls handled in those 
years. In other words, there was a 
reduction of approximately 30 per 
cent in the time required to complete 
the first attempt on toll calls by the 
use of the new method. Over a pe- 
riod of eight years the time required 
to complete the first attempt was re- 
duced nearly 80 per cent. 

All of the credit for the improve- 
ment in speed that is shown on this 
chart cannot be given to the introduc- 
tion of C.L.R. service. There were 
other factors, such as increased cir- 
cuit facilities and improvements in 
equipment that contributed to the 
improvement but this next chart indi- 
cates that the practice of holding 
the customer on the line must have 
had considerable bearing upon the 
speed of completion. 

On chart 2 (which is also repro- 
duced on these pages) I have at- 
tempted to compare the speed of 
service and the percentage of custom- 
ers held on the line for the years 
1925 to 1933 inclusive. The figures 
running vertically up the left hand 
side of the chart indicate minutes, 
the vertical row of figures on the 
right hand side of the chart indicate 
percentages, and the figures across 
the bottom of the chart indicate the 
years. The broken line represents 
the trend of the speed of service and 
the solid line represents the trend 0! 
the percentage of customers held on 
the line. 

You will notice that the speed 0 
service line starts at 6.8 minutes for 
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1925 and the line representing the 
nyercentage of customers held starts 
t 


at zero for that year. For the year 
1926 the speed of service line drops 
ty 6.0 minutes, while the customer 
held line goes up to 10 per cent. In 
1927 the speed of service line moves 
downward to 4.7 minutes arfd the 
customer held line continues upward 
to 27 per cent. 
Following the 
succeeding years 
ice finally reaches 


lines through the 
the speed of serv- 
1.6 minutes in 1933 
and the customer held line continues 
pward to 90 per cent. 

The fact that the customer held 
line has steadily increased from zero 
in 1925 to 90 per cent in 1933 and 
the time required to complete toll 
calls has dropped from 6.8 minutes 
in 1925 to 1.6 minutes in 1933 proves 
melusively to me that if the cus- 
tomer remains on the line while the 
perator makes the first attempt on 
his call, he will receive much faster 
service. 

I have spent considerable time 
pointing out the advantages of C.L.R. 
srvice. Now, I should like to dis- 
uss briefly, a few points regarding 
the way in which customers may be 
trained to hold the line. After all, it 
isa matter of training the customer. 


Training Subscribers 
To Hold the Line 


It seems to me that the most im- 
portant points in selling customers 

n the idea of holding the line are: 

1. Do not permit him to hold the 
line if it is obvious that a delay 
of several minutes will be ex- 
perienced. Explain that there 
will be a delay and offer to call 
him back. This increases his 
confidence in you. 

2. Do not split connections but in- 
stead permit him to hear the 
progress of the call. It is nec- 

that we entertain the 

customer, because time passes 

very slowly to anyone holding a 

telephone receiver to his ear. 


essary 


3. In asking a customer to hold a 
line, use an interested and 
pleasant tone of voice. 

4. Where customers refuse to hold 
the line, supervisors or chief 
operators should call them and 
explain the purpose of the prac- 
tice. This, if done tactfully, 
often will result in the custom- 
er agreeing to cooperate. 

There are numerous other ways in 
which customers may be encouraged 
‘0 hold the line, and you must be 
cuided in a large measure by your 
‘Nowledge of the individual cus- 
tomer, 





Before closing, I should like to 
make an explanation of a more recent 
practice that is being used by some 
tributary operators. 

The practice to which I refer pro- 
vides that the tributary operator, 
upon recognizing that her customer 
wishes to place a long distance call, 
will say, “I will give you long dis- 
tance,” and immediately connect the 
customer with the proper toll center 
operator. When a tributary office 
connects with two or more toll cen- 
ters, it is necessary that the operator 
ask what point the customer wishes 
to call, so that the customer will be 
connected with the proper toll center. 

In using this practice, the tribu- 
tary operator obtains her ticket rec- 
ord, if one is necessary, by listening 
in while the customer passes the de- 
tails of the call to the toll center 
operator. It is felt that the practice 
of permitting the customer to pass 
the details of the call direct to the toll 
center operator improves the service 
in the following manner: 

1. Saves time by eliminating the 
necessity of the tributary oper- 
ator passing the details of the 
call to the toll center. 

Reduces the possibility of error. 

Provides faster toll service to 

the customer. 

4. Reduces the possibility of the 
local service in the tributary 


oo iO 


you. My only thought has been to 
impress upon you the need for con- 
stant improvement in order that we 
may make toll service more attrac- 
tive to the public. By so doing, the 
use of toll service will be increased 
and our companies will benefit from 
the additional revenue. I need not 
tell you what additional revenues 
mean to us telephone people. It is 
the old, old story—‘‘As our company 
prospers, so do we.” 


A. T. & T. Co. to Celebrate 
Its 50th Anniversary 


Ninety stations will be the 


American Telephone & Telegraph Co. in 


used by 


a national hookup on Sunday night. 
\pril 28, in a special feature radio pro 
gram to celebrate the 50th anniversary 


of the company 
Officials of the 
geographical 


the four 
of the country 
Wash., 
West, Fla 
with one at 
Center, 


company at 
“corners” 
Me., Bellingham, 
Calif., and 
be linked by telephone 
Smith 
their greeting 


Eastport, San 


Diego, Key will 
the 
and 


“center” at Kans., 


messages broadcast. 


China to Come Into 
World Telephone Network 


The Shanghai Telephone Co. subsidi 
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This practice, while not entirely 
new, has not kecame as widely used 
as the original C.L.R. practice. It is 
merely a refinement of the C.L.R. 
practice and is designed to improve 
further the toll service we offer our 
customers. 

No doubt, the points I have dis- 
cussed are well known to many of 





TELEFHONY 





& April 13, 1935 


the 
tions 


Chinese Communica- 
making 


world radio-telephone service to Shang- 


Ministry of 


possible extension of 


hai and interior China. 
This corner of the world will be 
linked with London, San Francisco, 


New York and other points by radio- 
telephone before the end of this year, 


it is believed. 





































HILE EXPERT OBSERVERS agree that there 
W\ is evidence of a slow but certain improvement 

in business conditions, they likewise point out 
that two influences are acting as a heavy drag in re- 
covery. One is the menace of increasing taxes; the 
other is the uncertainty caused by Washington’s vari- 
ous experiments in our national life. 

Naturally, the two are closely intertwined, as it costs 
money—big money—to flit from experiment to experi- 
ment, and the taxpayers must foot the bills incurred 
by the experimenters. 

Minnesota and Iowa telephone men, in their recent 
state conventions, were given a vivid picture of the tax 
evil in the address made by Edward F. Flynn on the 
topic “Other People’s Money.” 

Mr. Flynn is connected with the legal department of 
the Great Northern Railway, and he paid special atten- 
tion to the unfair burden of mounting taxes which the 
railroads carry. Also, his statistics proved conclusively 
that now is the time for all American citizens to join 
in a war to stop government extravagance if this coun- 
try is to escape bankruptcy. 


HE NATIONAL INCOME, he pointed out, was 

$34,000,000.000 in 1933, while the taxes amounted 
to $14,500,000,000, which means that considerably over 
40 cents out of each dollar we earn must go for taxes. 
That a big share of this huge sum is wasted is believed 
by all who know anything about political management. 
That makes the situation even more distressing. 

In 1913, the national income was about the same as 
in 1934—34 billions—but our federal, state, county and 
city taxes then were but $2,919,000,000. From less 
than 9 cents in the dollar, to more than 40 cents, for 
taxes, is an alarming rise. 

“And who is there among us today who would ven- 
ture a guess at what our taxes will be next year and 
subsequent years?” asked Mr. Flynn. “Instead of less, 
they are likely to be higher, unless we soon rise up in 
our wrath and stop the continued waste and extrava- 
gance in the collection and expenditure of public funds 
—taxes.” 


HE RAILROADS and the utility corporations of 

the country are the principal “tax goats,” because 
they are the daily targets of attacks from the political 
demagogues in power today. As a matter of fact, the 
utilities are getting a hotter fire right now than even 
the railways, for the federal administration is concen- 
trating its experimenting on the electric power indus- 
try, and aiming its holding company reform and its 
investigations at the gas, water and telephone organi- 
zations. 


Taxes of all sorts are being levied on service com- 
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Taxpayers Need Relief Also— 


panies and new taxes are being devised wherever a 
state finds it necessary to dig up more money to carry 
on its governmental activity. “The power to tax jg 
the power to destroy” is as true today as ever—more 
true, in fact, for these are perilous times when the 
nation is nerve-wracked after five years of depression, 
and while millions of Americans are being educated by 
self-seeking politicians to believe that the government 
should support them in idleness. 

All business is injured by the ever-mounting tax 
load, which prevents development and progress by 
forcing industry to use funds for taxes instead of in 
buying supplies and hiring employes. 


FEW PLAIN FIGURES submitted by George B. 
Cortelyou, president of the Consolidated Gas Co. 
of New York, shows with startling clearness what a 
staggering burden increasing taxes have placed on pub- 
lic service companies. His company has for years been 
one of the leading utility corporations of the country, 
with nearly 90,000 stockholders who were looking for 
a safe investment rather than a high yield. 

Mr. Cortelyou, himself, is a citizen of unblemished 
reputation for safe, conservative business management, 
dating back to the years when he was a member of 
Theodore Roosevelt’s cabinet. 

The Consolidated company cut its dividend to a basis 
of a dollar a year recently, and in explanation of this 
action, Mr. Cortetyou stated that mounting taxes had 
reached the staggering point where the company was 
paying $4.30 a share to meet the tax bill. When gov- 
ernment takes more than four times the amount an 
investor receives for the use of his money to furnish 
the public an essential service, it is apparent that con- 
ditions are extremely out of balance. 

Statistics show that what with tax burdens and gov- 
ernment attacks on the utility industry, eight leading 
service corporations have lost nearly 12 billion dollars 
from their 1929 high stock quotations to the present 
These same stocks are down $1,384,600,000 in 
market value from the 1934 high. This is costly war- 
fare for the millions of utility investors who have done 
nothing to merit such persecution. 


marks. 


PEAKING BEFORE the Oklahoma telephone con- 
S vention, Judge Crittenden also pointed out the dar- 
He said the dollar of the 
average American home is spent as follows: Food, 2) 
cents; rent, 11 cents; amusements, 7 cents; automobile, 
10 cents; light, heat and telephone, 10 cents; doctor and 
hospital bills, 3 cents; while 30 cents goes for taxes. 


gers of the high tax crisis. 


Statistics are a more less “chancy” commodity, and 
it may be questioned if-.the utility services mentioned 
absorb as much of the family income as indicated, but 
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there 
cent of revenues. 


too low 


The speaker was eminently right in declaring that 
the only cure for this growing evil lies with the tax- 
They must make their protests felt 
by a determined demand that foolish and extravagant 


payers themselves. 


use of their hard-earned dollars by the politicians cease 


forthwith. 


s no such doubt about taxes eating up 30 per 
In fact, that figure is probably much 





Nobody denies that relief needs must be met and that 
the unemployed be cared for. 


At the same time the 


various governments should pay some attention to the 


tax bills. 


greatly outnumber the unemployed. 


many millions who are working to foot these gigantic 
Too little consideration is being given to the 
employed and the investors of the country, who still 


They have rights 


also, and it is time they insisted on those rights being 


safe-guarded by their representatives in government. 


New England Bell Opposes 
Accounting and Rate Bills 


GOVERNMENTAL accounting requirements held ade- 
quate for regulative uses by telephone company 
counsel in opposing Massachusetts legislative bills 
before committee. Most of temporary rates enjoined 


bill 348 and Senate bill 420, Mas- 


VV ona. OPPOSITION to House 
sachusetts increasing 


measures 


counting burdens on public utilities, 
as voiced at hearings before the legis- 
ative committee on power and light at 
Boston on March 18 and 19. George R. 
Grant, general attorney of the New Eng- 


land Telephone & 
peared on both days, discussing the bills 
simultaneously At 


general 


Telegraph Co., ap 
previous hearings 


attacks were launched against 


oth power and telephone companies in 
an attempt to beat down rates and con- 


ct fishing expeditions into their man- 


agerial affairs 
Mr. Grant pointed out that both bills 
provide that public service corporations 


shall maintain continuing property rec- 


rds, including a list of all the physical 





propert actually used in the public 
rvice, and that they shall keep their 
0ks, accounts and records in such a 
nanner as to show currently the orig- 
1 cost of all such physical property 
ind the reserves accumulated to provide 
its retirement or replacement at the 
nd of its useful life 
The New England Telephone & Tele 
graph Co. maintains records which con 
form t ill the accounting laws under 
Which it operates, Mr. Grant said To 
mpl iterally with the provisions of 
these s would unquestionably prove 
xtren burdensome, and would throw 
ipon tl users of the service an un- 
lecessary and unjustified expense. As 
the requirement of showing currently 
the original cost of all physical property, 
he comy 


inv’s books now show the cost 


S Tequired by the accounting rules of 











the Massachusetts Department of Pub 
lic Utilities and the Federal Communica 
tions Commission, both bodies having 


jurisdiction over the company’s business 
“In many of the said Mr 
depend on 


items,” 
Grant, “we are obliged to 


averages in pricing into service 


arriving at the 
is taken out of 


plant 
and figure at which it 
service when it is re 
tired. Retirement costs of poles, cable 


wire, station apparatus and branch ex 
change boards are so fixed 

“If you stop to realize the nature of 
our construction jobs, you would realize 
that it 


to keep a 


would be practically impossible 


record of the actual cost of 


each job and of each portion of each 


job performed, as these jobs run into 
hundreds of thousands in a single year 
To follow the records and price out in 
detail the plant 


same figures at which it went in, 


when retired at the 


would 
mean a tremendous accounting expense, 


which we honestly believe would serve 


no useful purpose The system of av 


erages has never been seriously crit- 


icized.”” 
Refutes Charges of 
Dishonest Accounting 
R. H sponsoring this 


lation, has stated, said Mr. Grant, that 


Long. in legis 


the accounting methods of the utilities 


are dishonest, resulting in inaccurate 
false 


phone company is concerned, its 


and records So far as the tel 


book 
keeping methods have been prescribed 
by the Interstate Commerce Commission 
since 1913 

“By consultations with the commission 
with respect to the interpretation of its 
Grant said, “we 


accounting rules,” Mr 





feel that our accounting has been ac 
curate, dependable and suitable, and 
that it has resulted in accounting prac- 


tices which are adequate and appropri- 


ate, not only for rate case procedure, 


but in other procedures for which ac- 


counting is maintained. This system of 
ICC accounts for telephone 
19335, 


never 


companies 


was revised in and so far as we 
there has 
New England 
ICC accounting 

The New 


are maintained by 


know 
by the 


been a violation 
company of the 
requirements.” 

England company’s accounts 
states or by account- 
ing areas, and the degree of refinement 
has always been sufficiently satisfactory 
matters. On 


Court of 


in rate cases or in other 
1935, the Circuit 
Fifth 
particular 


February 25, 


Appeals for the Circuit issued a 


decision of importance from 


the accounting standpoint in the 


Bell 


case 
of Southwestern Telephone Co. v 
San Antonio, Tex 

it pointed out that “a separate a 
counting system for each local exchange 
would be a great 


little value in its ordinary 


expense to the com 


pany and of 
operations. Problems of allocation would 
be of daily occurrence instead of at the 


wide intervals of rate-making. Efficiency 


and economy seem to have dispensed 
with such bookkeeping in all large ag 


gregated enterprises,” the opinion stated 
Its absence has never been considered 
an insurmountable obstacle to investiga 


tions like the present, although alloca 
tion and apportionment must be more 
largely resorted to because of it.” 


The Federal Communications Act, sec 


220, paragraph (g), declares that after 


the commission has prescribed the forms 


and manner of accounting, records and 


memoranda to be kept, it shall be un- 


lawful for any such person (or corpo 


ration) to keep any other accounts, rec- 


ords, or Memoranda than those pre- 


which 
In case of failure to observe 


scribed or may be approved by 


the board 


this requirement or to submit accounts, 
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its agents, a 
fine of $500 a day may be levied. There- 


etc., to the commission or 
fore, Mr. Grant pointed out, it would be 


impractical and unnecessary for the 
company to comply with the provisions 
420. 

conference at the offices 


Federal 


of House 348 and Senate 

A three-day 
of the Communications Com 
mission was held in February, 1935, be- 
tween officials of the telephone division 
and certain state accounting experts 
representing the National Association of 
Railroad & Utilities Commissioners, and 
practically all the 


state commissions 


Jased on this conference, the telephone 


division will issue its order by July 1, 
effective January 1, 1936. 
Senate 420 provides that the Massa 


chusetts commission may prescribe tem- 
porary rates pending final determination 
of a rate proceeding, if it considers this 
in the public 
vides for a 


interest. House 348 pro- 


return of between 5 and 6 
per cent on the actual original cost of 
the physical property when first acquired 
and in 


use, 


with adjustment for depre 


ciation and replacement. 


Objections to Temporary Rates 


Mr. Grant opposed these provisions, 
pointing out that the bills give no op- 
portunity for a required hearing unless 
(Senate bill) the commission decides 
that the public interest requires such 
a session. “Without the slightest ques 


tion,” said Mr. Grant, “ 


determine 


to pass upon and 


temporary rates without a 
hearing isa violation of the ‘due process’ 
feature of the Constitution of the United 
States. The 


quired to fix 


commission would be re- 


rates immediately upon 
application 
“The establishment 


rate 


of the temporary 


results in a final order: final be- 
f the 
date 
fixed. 
to all the 


respect to the 


tween the date of establishment « 


so-called temporary 
of the final 
As a final order, it 


rates and the 


rates, if and when 
is subject 
with 


appeals and reviews of final orders, and 


rules of procedure 
the courts have so treated these tempo- 
rary rates 

bills that the 
rary rates shall be based upon the cost 
of the property, 
commission is not 


These provide tempo 


company’s and if the 


satisfied with the 


cost figures which it obtain from the 
company, it may estimate the cost 
of such property I have in mind no 


more dogmatic proposition than that in 


the whole scope of regulatory 


since that practice was put in the hands 


practice 
of regulatory commissions. Such a pro- 
cedure would 
lation of 


unquestionably be a _ vio- 
due process! 

Book costs do not constitute the only 
factor upon which rates are to be based. 
In Rockland Light & Power Co. vs. Malt- 
bie, 214 Appellate Division, 122, the 
court reversed the New York 
Which had established 


commis- 


sion, temporary 


14 


rates under the New York 
ing therefor, after which 
chusetts bills were patterned 


law provid- 


thes@ Massa- 


according 


to R. H. Long. In the Rockland case 
the New York board quoted Justice 
liughes in the Los Angeles gas case 


(289 U. S., 480), to the effect that there 


are other necessary factors which must 
in arriving at the value of 
under the 
the land, constitutes the rate base. 


be included 


the property, which, law of 


No “Federal” or 


“Massachusetts” Rules 
“We have heard a great deal,” said 
Mr. Grant, “about the so-called ‘Federal’ 
tule and ‘Massachusetts’ Rule AS a 


matter < 


f fact, 
but there is the law of the land which 
has held for 


there is no such thing; 


generation, 
that a public utility is entitled to earn 
a fair return 


more than a 
upon the reasonable value 
of the property it devotes to the public 
service. No law has 
more conclusively settled.” 


question of ever 
been 

A long list of citations was given by 
Mr. Grant in support of his contention 
Turning to the failure of temporary 
the test 


said: 


rates in various states to meet 

of constitutionality, Mr. Grant 
“T call 

Illinois 


your attention to the case of 

Railroad vs. United 
States, 3 Federal Supplement 1005. That 
involved the 


Central 


case Dennison act, which 
purported to give to the Interstate Com- 
merce Commission the right to determine 
rates as between water carriers and rail- 
without a 


The ICC was reversed by the 


road carriers, and to do so 
hearing. 
iederal district court when it undertook 
understood it 


ized to do under the 


to do what it was author- 


Dennison act. 
The decision was sustained by the cir- 


cuit court, and when it went to the Unit- 


ed States Supreme Court for the first 
time, it appeared by a statement from 
counsel for the government that he in- 


that 
any 


terpreted the law to be 
mand by a 


upon de- 
railroad of carrier in- 
should 
to the determination of temporary rates. 

The 
hearing 


vilved, a hearing be held prior 


Supreme Court then said if a 


were to be granted in such a 
case, and if a hearing had been granted 
in the present case, the unconstitution- 
ality which 


would be 


unquestionably was there, 
removed But it 
that the 


hearing in reality 


went on to 


point out hearing must be a 
an adequate and fair 
hearing—a hearing at which counsel for 
the carriers would be permitted to cross- 
examine witnesses and to present testi- 
that short of a 
that would not 


stitute such a hearing as was demanded. 


mony—and anything 


hearing of nature con- 


Temporary Rates Not 
Proved a Short-Cut 
“Temporary rates have not proved the 
short-cut they intended to be. 
I gained the impression the other day 


were 


TELEPHONY & = April 13, 1935 


aftcr listening to Mr. Long that be 
thought them to be a panacea for al] 
the evils of regulation; that he consid. 


ered the results of these temporary rates 
in New York to have been of great bene 
fit to the people of the Empire State, 


I fail to find the possibility of any 


such conclusion from the cases I have 
read. In fact, I have not in mind any 
eases in New York state where those 
temporary rates have become effective 


truth, Mr. 
temporary rates have been 


If that is the 
that 


Long's con- 
clusion 
such a blessing is entirely 
Practically all the rates 
ordered in the United States during the 
last two been 
the courts on the ground 


unfounded, 
temporary 
have 


years enjoined by 


that the com 


pany was not granted a hearing or that 
the hearing was inadequate. In the 
Rockland case the New York commis. 


sion did not allow the company to cross- 
examine or to put in its own testimony 
on valuation The commission, on the 
to the 


testi- 


hand, called an economist 
That 


public 


other 


witness stand economist 
fied that the 


temporary 


interest demanded 


rates. Thereupon the hear- 
ing closed 

New York 
vs. Maltbie, in 1934, 150 
200, the New 


In the case of Edison Co 
Miscellaneous 
York Supreme Court again 
enjoined the commission on the ground 
that 


without 


it had acted unconstitutionally and 


due process. In establishing 


the temporary rates, the commission 


found that 6 per cent is a reasonable 


rate of return, but the temporary 


did not provide for even a return of 6 


rates 


per cent. 
Other New York holding th 
Bronx & Electric Co. \ 
Maltbie, 275 New York Supplement, 489 
and Yonkers Light & Power Co. v. Malt- 
bie, 153 Miscellaneous, 589. In all these 


cases 


same are Gas 


cases the court found the action of the 


commission to be arbitrary, to have been 


entered into without any evidence to 


sustain its orders, and to be violative 
of due process and therefore unconstl 
tutional. 

So all these cases in New York to 
which reference has been made befor 


this committee as being cases in which 
state of New 


the people of the great 
York have benefited by 


can be referred to in 


temporary rates 
this T hose 


into effect. and any- 


way 
rates have not gone 
one who from them Ws 


sees a blessing 


seeing something that has never hap- 


pened! 


A legislative committee in New York 


recently reported to Governor Lehmat 
recommended a change in the stat 
that the 
commission might use ‘fair value’ as the 


It also 


and 
ute for temporary rates in 

rate base rather than book cost. 
that the statute mention 
rate of but rather 4 


recommended 
no exact return, 
The committee ad- 


that these 


‘reasonable return.’ 


vised the governor unless 
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hanges Were made, the temporary rate 
»ws would continue to be inoperative 
nd unenforceable, with the law in its 


present form.” 
In closing, Mr. Grant pointed out that 
y Illinois and Virginia, where laws pro- 


ding for temporary rates have been 


passed was provided by amendments 
shat if the final rates established after 
complete and final hearing are to be 
icher than the temporary rates first 
established, the commission shall pro- 


temporary rates higher than 
permit the 
might 
the application 
and thus 
the company’s argument 


ide other 
the final rates in order to 


mpany to recoup the losses it 


ive sustained through 
temporary 


f the first rates, 


) away with 


‘irreparable damage.” 


That is a very clear admission, Mr. 
rant held, on the part of those states 
hat the temporary laws which they 
first established were unworkable, un- 


reasonable and violative of due process. 


eight United States Supreme 


There are 


ourt decisions, all bearing directly 


ipon the necessity for a hearing in the 


true sense of the word before any ad- 


tribunal can determine 
charged by public utilities 
Incidentally, Mr. Grant stated, “in I]li- 
jis the 
special statute for the relief of 


ninistrative 


ates to be 


under this 
mankind 
regulation 


commission, acting 


rom all the evils of and 


tility mismanagement, as alleged in 


hat case, found it before it 
stablished 


se which spread out over 5,840 pages 


necessary 


temporary rates to have a 


f testimony and made use of 83 ex- 
ibits Is there any indication here 
that such procedure is a short-cut for 


establishment of rates for public 
service? 

thing Vir- 
sinia. The United States District Court 
Third District of 
ared that temporary rates made by the 


The same happened in 


for the Minnesota de- 
Minnesota commission for the Tri-State 
Telephone & Telegraph Co. were unlaw- 
had 
) opportunity to be heard in the true 
had the 
. a single day’s hear- 


ecause 


the telephone company 


sense of a hearing. Indiana 
same experience. . 
ig was held in that case, General Serv- 
McArdle, 1 Fed 


and the was 


e Co. vs 


Supplement, 


decision reversed 


A temporary rate order which con- 


hues the investigation to determine 


permanent rates, is final legislation for 
ie period of temporary rates, but it can 

enjoined if fair 
0 say that there have been certain cases 
n different United 


N which the 


confiscatory It is 
parts of the States 
utility has failed to prove 
the temporary confiscatory. 
which the 


rates to be 
ome of these were cases in 
company had facie 


made, out no prima 


ase, 
Under such circumstances, there have 
been a few 


effect that 


temporary 
have been 
a trial period. 


rates put into 
allowed by the 


ourts fo: But when it is 





said that temporary rates such as are 
sought under these Massachusetts bills 
have been a relief to the ratepayers 


of the country, the proponents of such 
an idea are mistaken. 
Hughes has 
just and reasonable 


Justice pointed out in 


many cases that a 


rate is not one which is just over the 
red line of confiscation, but that a rate 
may be illegal and unreasonable though 
not confiscatory.” 

The hearing was concluded after vari- 
ous aspects of the bills of direct interest 
to electric power utilities were discussed 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


“KEEPING our house in 
order” is every telephone 
employe’s responsibility. 
Spring housecleaning in 
central office. No. 188 


YE HAVE heard it said that 
W “In the spring a young man’s 
fancy lightly turns to thoughts 
of love,” while the housewife’s 
thoughts turn to spring house-clean- 
ing. The grime and dirt of winter 
must be removed and everything 
must be made as sweet and fresh as 
the flowers that bloom during this 
season. However, Mother must have 
cooperation in this important ritual, 
not only in the process of cleaning 
but also in keeping her house in 
order, after everything has been 
cleaned and polished as bright as a 
new silver dollar. Every member of 
the family must do his and her part 
in keeping the home neat and tidy. 

This is also true of our place of 
business, where we spend so many 
hours a day. A general cleaning is 
necessary in the spring and the co- 
operation of every member of the 
family in keeping their 
house in order is essential. 

There are many things employes 
can do to eliminate waste and to 
keep their quarters neat and tidy. 
Here are a few suggestions: 

Do you put waste paper and soiled 
paper towels in the container pro- 
vided for this purpose, or do you 
carelessly drop them on the floor? 
Or maybe you wad them up and 
throw them in the direction of the 
container, not caring whether your 
aim is straight! 

Are you careful to avoid putting 
things in the wastepaper basket that 
might cause injury to the person 


business 


emptying it, such as broken glass, 
pen points, etc.? 

Do you turn off electric lights in 
quarters, 


your working restrooms, 
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kitchens, etc., when they are not 
needed? 

When you are through with a mag- 
azine, do you put it on the table or 
rack provided for this purpose, or do 
you carelessly drop it on the floor 
for some one else to pick up? 

Do you keep your locker clean and 
the door closed when not in use? 
Serious injury could result from a 
locker door being left open. 

The writer called a manager’s at- 
tention to the condition of the oper- 
ators’ restroom; curtains at the win- 
dows were soiled and tattered, walls 
were dirty and the general atmos- 
phere was depressing. The manager 
said: “What’s the use of cleaning 
up the place? The girls don’t take 
any pride or interest in their rest- 
room. It is always disorderly!” 

The company should do its part in 
keeping the employes’ quarters clean 
and comfortable, but the employes in 
turn should also do their part and 
cooperate in keeping their surround- 
ings neat and tidy. 


Questions from Illinois Operators 

1. When the calling party calls for 
a certain department of a station, 
does it make it a person-to-person 
or station-to-station call? 

2. In case two or more operators are 
on duty when a “WH” report is 
received, should the operator who 
handled the call complete it or 
the operator who received the 
“WH” report? 

3. How long is a call held over when 
the subscriber said he would call 
later and calls the next day? 

4. Should not our toll center oper- 
ator give reports on calls to our 
subscriber instead of giving re- 
port to our operators and she 
pass them on to subscriber? 

5. What rate should apply on a col- 
lect call having a station-to-sta- 
tion rate of 20 cents if the charge 
is not accepted but the calling 
party pays for the call? 

For the answers to these traffic 

questions, please turn to page 22. 
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Quiet Operating Routs 


Nervousness and Irritability 


By MISS GERALDINE CLEAVER 


Chief Operator and Bookkeeper, West Iowa Telephone Co., Anita, Iowa 


Some months ago, Miss Blue, 
an operator in a small exchange in 
northwestern lowa, was finding 
herself extremely nervous. She 
was getting to the place where she 
wondered just how much longer 
she could stand the work. Her 
voice was gradually pitched higher 
and higher. She was anxious to 
give good service and tried per- 
haps harder than anyone else. Al- 
ways a faithful reader of TELE- 
PHONY, she tried to profit by every 
worthwhile suggestion in _ it. 

One Saturday as she was look- 
ing through the new TELEPHONY, 
she saw an article pertaining to 
“Quiet Operating Practices.”’ The 
article described the proper method of taking down con- 
nections and quietly putting them back into place, elim- 
inating all unnecessary noise and confusion. She read 
and re-read the article and immediately started to put 
into practice the advice and instructions given in the 
article. 

After a while, Miss Blue discovered that her nervous- 
ness had gradually left her. She realized that a great 
deal of her nervousness had been due to the noise and 
confusion which she made when operating. She be- 
came one of the most efficient employes of the company 
and was able to carry a peak load efficiently and quietly, 
without becoming nervous and irritable. Of course Miss 
Blue was not able to accomplish this all at once. But 
she was determined to operate quietly and she suc- 
ceeded. 


Miss BLUE learned to take down a connection by 
taking hold of the plug and removing it from the jack 

-not by taking hold of the cord and jerking it out. 
She learned to hold onto the plug until the cord was back 
where it belonged and then to quietly put it back into 
place—not to drop the plug and let the cord fall back 
into place or allow it to be jerked clear across the 
switchboard. 

She had never realized, until she read this article and 
started to practice quiet operating, just how much noise 
she had been making. She came to realize how her 
operating must have sounded to others in the office and 
to subscribers when they came in. She began to recall 
the innumerable times when she had jerked out a con- 
nection by pulling on the cord and then had either pulled 
the cord back into place with the plug banging on the 
board or had simply let the cord fall back into place with 
a thud. 

As Miss Blue learned to operate quietly and elimi- 
nate unnecessary noise, she found that her voice main- 
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PUTTING into practice sug- 
gestions contained in article 
published in TELEPHONY, 
Iowa small exchange oper- 
ator no longer finds herself 
nervous and irritable. She has 
learned to carry peak loads 
quietly and efficiently, with- 


out undue fatigue 


tained a quiet, pleasing tone re- 
gardless of how busy she became. 
In her case, she found that all of 
her nervousness had been caused 
by her own noisy operating—no 
doubt everyone else within hear- 
ing distance had also suffered as 
a result. 

You will oftentimes hear an 
operator in a small exchange al- 
most screaming. As her nery- 
ousness and irritability increase, 
her voice rises to a still higher 
pitch. In all probability, you will 
also hear plugs being dropped on 
the board. As you listen to a noisy 
operator, you are unconsciously 
nervous, too. Each time a plug 
clatters on the board, it seems to actually strike the raw 
edge of a nerve. The noisy operator is so used to this 
noise that she does not realize what is happening; she 
seems to think the noise and confusion are part of the 
operating. 


Au through life we find that the people who are 
making the most noise are not the ones who are accom- 
plishing the most. How true this is in operating. The 
noisy operator is not accomplishing as much as the quiet 
operator. Moreover, the noisy operator is making her- 
self and everyone around her extremely nervous. 

I know some operators object to this method of oper- 
ating. They do not like the noise necessarily, but they 
say they are too busy to take time to remove the con- 
nections carefully and to put the cords back into place 
quietly. They frequentiy say that they are fortunate to 
get the connection down at all during rush periods. This 
is all very true. 

However, if an operator will start at once to persis- 
tently practice this quiet, correct method of operating, 
she will find that in a short time it has become such a 
habit that she can not operate any other way. More- 
over, it will not slow up the service; instead, it will 
promote a more efficient and pleasant service. 

It will take time for an operator, who has been in the 
habit of jerking out connections and letting the cords 
fall back into place with the plug hitting the board as 
it falls, to truly operate quietly. Perhaps at first the 
operator will be a trifle slower in her work; but what 
if a few subscribers do have to wait a split second longer 
for service for a short time, if the service as a whole }s 
being improved? 


I NCIDENTALLY, this method of operating is not only 
much easier on the nerves of the operator; it is alse 
much easier on the switchboard equipment. 
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By JOHN G. REYNOLDS 


[) ie" RS ARE CLICKING into 





the cash registers. Factories 
and warehouses are humming. 
Folks are buying again—and why 
not? Farm incomes have been in- 


creased, more men are working and 
salary checks are larger. 

Dun and Bradstreet report that re- 
tail trade is showing favorable gains 

over the country. In fact, the 
1934 retail trade averaged 15 to 20 
per cent above the 1933 level. The in- 
business of. the mail order 
houses proves that the financial con- 
litions of rural workers are improv- 
ng. Factory payrolls have increased 
1 per cent over last year. 


reased 


Bank debits, which are considered 
even more important than bank clear- 
ngs as indicators of business move- 
ments, have been showing an increase 
f approximately 20 per cent over the 
bank debits for the same period of 


+ 


ist year. Business failures for 1934 
were 43.1 per cent under the 1933 
figure. 
The members of the Automobile 
Manufacturers’ Association report 
that they put out 1,926,441 motor 
vehicles during the first 11 months 
1934, and thus increased produc- 
tion 35 per cent over the total for 
the same period of 1933. The Bell 


S| 


ystem reports a business increase to 





tune of 300,000 telephone instal- 


itions. This is the first year’s in- 
rease since 1930. 

Foreign trade for the first ten 
honths of 1934 was $300,000,000 over 


the figures for the same period of 
o). Steel production averaged 37 
of capacity for 1934. Av- 
rage earnings in 25 manufacturing 
hdustries have advanced from 59.1 
ents per hour to 59.3 cents. The 
bercentage change in 1934 over 1933 
significant barometers is as fol- 
WSs: Increase of 14.8 per cent in 
‘mployment; 29.4 per cent, wages; 


cent 





People Have Money for Necessities— 


BUSINESS IS IMPROVING. People are buying again. 
Are you getting your share of increased business? 
Don’t wait for orders to come in over the counter. Roll 
up your sleeves, get to work and sell your service 


18.5 per cent, building; 15.9 per cent, 
industrial activity; 7.1 per cent, elec- 
trical output; 9 per cent, residential 
building; 5.1 per cent, carloadings. 

Boil those figures down. Let them 
simmer, and what is your first reac- 
tion? If you are a salesman—and 
every telephone employe from the 
manager down is or should be a sales- 
man—you should realize that your 
field of prospects is growing. If you 
are at the head of a company, you 
should get out your reports and see 
if your business is showing gains 
along with other lines of business. 

If your business is at a standstill 
or, worse yet, “going in the red”— 
it’s high time for you to get busy. 
Roll up your sleeves and start doing 
something about it! 

The first place to start is on your 
salesmen. Actual figures prove that 
“thar’s gold in them thar homes,” 
and it can be brought in if you work 
for it. It cannot be brought in by 
sitting at your desk, “humming” and 
“hawing” and wishing that business 
were better. People are buying again, 
but it’s going to be a cold day on 


2 ee 


Desire—the Incentive 
Behind Human Effort 


Desire is an important factor behind 
all human progress. Without desire you 
will not make much effort, and without 
effort you certainly will get no results. 
And so, result is determined by the ef- 
fort expended; the effort expended by 
the amount of desire held. 

These are the equations: As you de- 
sire you will put forth effort; as you 
put forth effort, you will get results. 

Effort must be insistent, consistent, 
and persistent, and if it is, nothing in 
the world can prevent you from getting 
results.—Dr. A. E. 
fore The Executives’ 


aaa a a a ae) 


STRATH-GORDON, be 


Club, Chicago 
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Telephones Are a Necessity 


the equator before business starts 
stampeding into your office. 

The day of “order taking” on a 
large scale is past. The salesman of 
today must be prepared to convince 
the prospective buyer that he has 
something of value to offer in ex- 
change for the customer’s dollar— 
something he really needs. 

If business is to be obtained, it has 
to be gone after and you, your sales- 
men, and your employes are going to 
have to do the “doing.” People are 
buying cautiously. Necessities are 
coming first, pleasures are coming 
second, and luxuries are coming last. 

Some people have the misconceived 
idea that telephones are luxuries, and 
as a result they get everything else 
first. One of your big jobs in solicit- 
ing orders for telephone service is to 
convince the prospective subscriber 
that this idea is erroneous. 

Your advertisements, your form let- 
ters, your sales plan, personal inter- 
views—in fact, every selling aid— 
must be directed to convince the pub- 
lic that telephones are necessities. 
The public will listen and if you point 
out the actual merits of telephone 
service to every citizen of your com- 
munity, they can’t help but be con- 
vinced that a telephone is an actual 
necessity and not a luxury. 

Let’s get started and bring pros- 
perity back to the telephone industry! 
Dust off your sales plans and your 
order books. 3ring back into use 
your employes’ sales contests. Give 
your salesmen all the help you can. 
Advertise, write letters. And while 
you are doing all of those things, re- 
member that nowadays money is go- 
ing for necessities. People have the 
money for necessities. 


Remember that little line and as 
soon as you convince every resident 
of your town that telephones are 


necessities, you will discover that at 
last prosperity has come back. And 
how will you know? Say—you’ll 
know it by the smiles on the faces of 
your installers as they go about their 
regular jobs of putting them in. You 
will also discover that the cobwebs 
don’t gather so quickly around the 
cash register, that your order book 
doesn’t last so long and that you can 
sell telephones if you really try! 
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April 5th, 1935 
Dear Mr. 


My husband ast me to 


Telephony: 

write to you 
a few weeks ago and tell you about our 
telephone system and I am herewith at- 
tending to it today. Mr. 
ed in the 
years 


Schrooch start- 
over 35 
that be- 
this 


telephone business 
ago. I 


have 


can witness to 


cause we been squatting on 
spot all this time. 
We have one of the 


graved switchboards that 


one 
most finely en- 
find; 
it is of some rare old foreign make, Ear- 


you will 


ake & Son is on the name plate I be- 
like 
rarer it is the 
Our switchboard sure 


lieve. Our switchboard is 
violins, the 


better it sounds. 


one of 
those rare 
does fine work, especially when Ed gets 
out the furniture polish and goes over 
the cords, plugs and woodwork. 

Our generator is the only one of its 
kind in this part of the states. It 
1889 model of the 
belted to a windmill motor 
which winds up about a ton and a half 
of brick to the top of the tower. This 
weight is then through 
a couple of sliding 
fagle govvaner 


is a 


Holzer Cabin slip- 


cog type, 


racketed down 


gears to a centrif- 
which Mr. Schrooch 
made out of the rear end of an old bi- 
cycle 

We have a foot pedal on the switch- 
board and the generator only runs when 
we need it. When the wind don’t blow 
we crank the bricks up to the top of 
the tower by hand. We quit hand gen- 
erating years ago. We have been read- 
ing about the new sun motors that sci- 
ence is inventing now. Ed is working 
on one too, and he'll probably 


done 


have his 
way before they get theirs on the 
What 


his don't 


market would be a good brand 


to buy if work? 

A good many of our fones were wire- 
less up till last year but we've got most 
of the wires back on now. 

We had an order for a new telephone 
yestaday and the lady said she wanted 
one of the late that you 


smell wouldn't 


models could 


meat over so she have 


to go to the butcher shop when the 
Said had read 
that they are now sending smell by ra- 
she'd like her fixed 
this way too. My husband is so expert 
in the telephone business that he 


weather was bad. she 


dio and telephone 


can 


22 


pretty near always tell where the next 
case of trouble is going to pop up at 
We was goin’ to send a foto of our tele- 
With this letter, but 
graffer has 


302-604 


phone system 
toto 
tending his 


our 
city been so 
NRA bar that 


wait 


busy 
new 
our work has had to 
NRA 


bit we 


Since the 
season seems to be slacking up a 
to be able to get the foto 
We still do our part and still do 
all our work by hand. If we did all of 
our work by machinery one of us would 
have to lay off. 


ought 


soon. 


We get a good many public sales bills 
to print this time of the 
print 


year and we 


also our own calendars, calling 


ecards and fone directories. We have 


going into the 
dry battery business so we can print our 


been thinking some of 
own tubes. 
We don't 
more as Mr. 
kind of 
make that it can be made by hand with- 


solder our line joints any 
Schrooch invented a 


that is so 


has 


new joint easy to 


ait using his pinchers. This new joint 
can’t slip, break, rust or squeak and all 
in all it balances well with our system. 

Our plant 
which 


has thousands of these 


joints have been working since 


Answers to the Traffic Questions on Page 15 
That depends upon how the department is reached. If it is 
reached through a P.B.X., it is classed as a person-to-person call. 
If not, it is a station-to-station call. 
In a large office having point-to-point positions, the operator who 
is holding the ticket at her position will ordinarily complete the 


call. 


lowing day. 


That depends upon the method in effect for handling tributary 
If the long distance operator is permitted to deal 
directly with the tributary subscriber, 


toll traffic. 


to the subscriber. 


The classification of the call does not change. 
cial collect station-to-station rate of 25 cents. 
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In a small office not having point-to-point positions, as a 
rule the operator who receives the “WH” will complete the call. 
At midnight, all uncompleted calls except those on which further 
attempts are to be made should be canceled. 
active and are expected to be completed during the night and 
calls, which the calling party has directed shall be tried on a 
future day, are carried forward. 
call later and fails to do so within a reasonable length of time, 
the operator should find out if he wishes further attempts made 
on the call or if he wishes the call carried forward to the fol- 


1901 and if any of your customers are 
will be glad to send full 
instruction how to make, etc. Pay post- 
man only 39c plus just a few cents post- 
Gumville is four miles from Too- 
The skipper on the trolley 


line stops over here every day to wipe 


interested we 


age. 


neyville. 


and to bet his 
Wild Horse Cavernette. 

page 27 of March 30th of 
TELEPHONY that you are in need of some 


his goggles 
HO24 at the 
We see on 


glass of 


We are making a new 
when you find out how 
many you are going to need let us hear 
They are not using the sub 
taranieum kind any more. 

Any 


cyclone cellars. 


kind now and 


at once 


time your conventioneers 


Gumville we'll be 


want 
glad to 
Come prepared to take care 
breakfast. Our enter- 
will serve free 
dandylion pork 
All cover 


to convean at 
have you. 

of your bed and 
committee 
dock and 
and greens for evening meals. 
ignored. We 


tainment 
wheeling 
welcome 


charge can be 


you and urge upon 
Yours finalle, 
Gumville Telo & Mfg. Co., 


Per Emily 


you to come. 


(Harper) Schrooch, 


Registaar 


Calls that are still 


If a subscriber says he will 


reports should be given 


It takes the spe- 








still improving on “the good old days’’{ ) 


rs are 
d full 
’ post- 
$ post- 
1 Too- 
rolley 
) wipe 
ss of 
tte. 

Oth of 





enter- 
free 
pork 

| cover 


sleome 





Insulating wire for telephone cable 


Back about 1890, Western Electric began using paper ribbon insulation—a vast improvement over gutta 
percha, rubber, sisal and cotton. Early insulating machines were painfully slow—paper breakage far too 
frequent. @, Year after year, Western Electric engineers went on perfecting the machines—speeding them 
up—providing for the use of thinner paper, yet reducing breakage. (, Just recently, Western Electric 
pioneered the revolutionary wood-pulp insulating process which combines in one operation the steps of 
paper making, slitting and wrapping—forms a continuous sleeve of pulp paper around the wire! And 


the search for still better manufacturing methods goes steadily on. 


Western Elecfric 


LEAD COVERED CABLE AND TELEPHONE APPARATUS 
Distributed by GRAYBAR Electric Company 
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Here, There and Everywhere 


Boy Operator Gives Efficient 


Service at Vining, Iowa 

Your wrong! The fine-look- 
ing little lad pictured on this page is 
not living in the land of make-believe. 
He has important business to attend to 


guess is 


and, judging from the expression on his 
intelligent face, he is giving it his un- 
divided attention. 
Although not 
(April 
non 


yet nine years of age 


16, 1926, was his birthday) Ver- 
Kovarik has the 
Stromberg-Carlson switchboard of 


35-line 
the 


operated 





Vining Telephone Co., Vining, Iowa, for 
half. 
charge of 


and a 
left in 
switchboard on a 


the past year Recently he 


has been sole the 


number of occasions 


and has encountered no trouble what- 


soever in 
the 


putting up and taking down 


connections 
Vining is a charming community com- 


prising largely a Bohemian-speaking 


population Vernon is well versed in 


Bohemian as well as English and has no 


difficulty in understanding the requests 


for telephone numbers or for general 


information, as is frequently the case in 
Need- 


advanced in 


small town telephone exchanges 


less say, he is well 
school 
His 


charze of the 


mother, Mrs Kovarik, has 


the 


Louis 


operation ot Vining 


exchange and has been selected re 


peatedly on account of her efficiency 


and J M 
Tele- 


James Riha is president 


Dvorak is secretary of the Vining 
phone Co 


Little Red Book Diary 
Reminds One of Classified 


The New York Telephone Co. enclosed 


with its January bills to subscribers 
The Little Red the 
a diary in convenient pocket 
and a but 


copies of 
Year 1935,” 


size, a 


Book for 


calendar gentle per- 
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sistent reminder of classified directory 
listings and services. 

On one day the diary thinks a cold 
spell is in the offing and presents this 
reminder: “Having furnace trouble? 
See heating contractors.” Several weeks 
later this suggestion is given: “Let’s 
tonight. See restaurants.” 
day following Washington’s 

telephone subscribers. are 
urged to sleep soundly and are told that 
the Red Book (the classified directory) 
lists mattresses. One Sunday in March 
housewives were reminded that no wash 


out 
The 
birthday 


eat 


Vernon Kovarik, Who 
Will Celebrate His Ninth 
Birthday Next Month, 
Has Operated the 35— 
Line Stromberg-—Carison 
Switchboard at Vining, 
lowa, for the Past Year 
and a Half. His Ability 
to Speak Bohemian as 
Well as English Enables 
Him to Serve This Com- 
munity Efficiently. 


to do makes a bright Monday. See 


laundries. 
?’ Another 


> 


“Need 
the Red 


the asks: 


They are 


day diary 


a nurse? listed in 
Book.” 

And Red Book reminds 
subscribers from day to day, in devious 
that the 


rectory is a 


thus the little 


ways, classified telephone di- 
best friend If 
bald, he find 


treatments. 


person’s 


one is getting out 
New 


from 


can 


where to get scalp 


old 
shops In 


faces for may be obtained 


beauty hot weather you can 


travel less and telephone more, and so 


on 
e * e 


Survey Reveals Growing 
Use of Yellow Pages 


made by Miss Dorothy Lee 


A survey 
Jones, a stenographer in the directory 
the Southwestern Bell 
, at Little Rock, Ark., dur- 


free moments over a period of 


department of 
Telephone Co 
ing her 


four months, has resulted in some in 
teresting revelations as to the use made 
by the yellow pages, or classified sec- 
tion, of the telephone directory of that 
city 

Miss Jones conversed with 1,000 tele- 
each 
the 


or 3.2 per cent, respond- 


phone subscribers, asking 


how used 


pages 


and why 
Only 32, 


they yellow 
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one if, 


ed in the negative, 968 (96.8 
responding in the affirmative 
tioning 143 classifications. In 
made _ three 
made of classifications. This 
would indicate that the com 
pany’s efforts to encourage greater ye 
of the 
fruit. 
The five listings mentioned most fre 
quently are, in the order of 
ings: 
physicians 


per cent 
and mep. 
a survey 
years ago mention ma 
only 92 
seem to 
classified 


section are bearing 


their rat 
laundries 
and beaut 
Grocers 


Cleaners, druggists, 
and 
The next 


plumbers, 


surgeons, 
five 
hospitals, 
and furniture (retail). 

Miss Jones encountered but one per 
son who was discourteous and one wh 
in too great a hurry t 
Dinner invitations were re 
two 


parlors. 
(retail), 


were 


schools 


said she was 
talk to her. 
ceived from subscribers and ar 
elderly woman subscriber requested her 
telephone caller to call again on th 
telephone for a chat. 

Ten mentioned that they had 


directory radio broadcasts some months 


heard 


previously. 


Civic Section a Feature 
Of Washington Directory 


Featuring a new “civic section” an 


3,000 additional names, the 1934-35 win 
the 


distributed 


ter-spring edition of Washingtor 
D. C., 


ly t¢ 


directory was recent 
telephone subscribers in that cit 
been 
Washing 


total of 


suburbs There has 


7,671 


during 


and its 
gain of telephones in 
1934, making a 


in service 


ton 
186,432 now 
its fou 
through 


The civic section contains in 


pages information of interest 
the city. It 
alphabetical 

The 


headed by 


out is located between the 
classified directories 
the first 


a picture of the United States 


and 
information on pag 
Capitol, was supplied by the Greater Ni 
the Was! 
next tw 


Committee of 
The 
a double-page 


tional Capital 


ington Board of Trade 
highwa 


buildings 


consist of 


pages 


map, on which government 
and other places of interest are marked 
The Amer 


can 


map was furnished by the 
Association, throug 
Motor Clul 


section col 


Automobile 
the District of Columbia 
The 
tains 


fourth page of the civi« 


postal information, a feature 10 


several vears 


“Tillie Fone” Says Ads 
Help Sell Directory Ads. 


Have you been reading the magazine 
advertisements that the American Telé 


phone & Telegraph Co. has been usilt 


c 


r the 


Weekly 
gle to U 


sories? 


Well, 
atch 
yents. 


pears J 


where 


product 


ood ye: 


pent 4 


town W 


telepho: 
sell mo 
I alse 
f Satu 
y Tim 
ur to’ 
get fro 
haps t 
pressed 
are Se 

The 
the ad 
some € 
arrang 
jim a 
phone 
Buick 
Tess ‘i 

dis} 

Thes 
tomers 
ug so 
service 
trying 
teleph 
means 
trying 
look i 


produ 

Whi 
aire ¢ 
in th 
in the 
f tl 
these 


oppor 
adver 
tisem 
and t 
tified 
telep] 


the ] 








or cent 
nd men 
| SUIVe} 
On Was 
3. This 
he com 
ater use 
bearing 


10st fre 
leir rat 
undries 

beaut 
Grocers 


schools 


me per 
yne wh 
Urry t 
were re 
and ar 
sted he 


on tl 


d hear 


montis 


> 


>Ctory 
ym” an 
-35 wil 
hingto1 

recen 
hat cit 


peen 


uildings 
marked 


Amer! 


sell more 


get [rom 





, the Saturday Evening Post, Collier's 


eekly and Time, to teach more peo- 


eto use the classified telephone direc- 
ries? 

Well, in our office it’s my job to 
atch for each of these advertise- 
ents. As soon as the magazine ap- 
ears | go through it carefully, and 
shere it mentions some trademarked 
roduct such as Ramco piston rings or 
odyear tires, I take the advertise- 
ent and call on the dealer in our 
wn who handles the particular prod- 
t. Most of these people thank the 
tlephone company for helping them 


people their products. 
[also tell the local dealer the number 
‘Saturday Evening Posts, or Collier’s, 


Time 
ir town 


magazines that are delivered in 


each week. These figures I 


the 
Goodyear 


local news dealer. Per- 


aps the tire dealer is im- 


pressed with the number of people who 


advertisment. 
automobile 


re seeing his 
The Buick liked 
the advertising so much that he bought 


dealer 


some extra copies of the magazine and 


rranged a window display. We loaned 


im a telephone and about ten tele- 
phone directories in which he had the 
Buick trademark and his name, ad- 


ress ‘and telephone number prominent- 
displayed under the trademark. 

These contacts with our business cus- 
that 
ug something to make their telephone 
service more valuable to them. We are 
people to use the 
directory which, in turn, 
ueans more telephone calls. We're also 
trying to get more of customers to 
ok in the telephone directory for the 
name, and number 

the dealer trademarked 
products. 

Where such, as Frigid- 
aire or Spencer Corsets tell the reader 
n their advertising to look 
n the telephone directory for the name 
f{ their dealer, I take 
these advertisements show 


tomers make them feel we are do- 


trying to get more 


telephone 
our 
address telephone 
local for 
big concerns 
magazine 
local also 
over and 
them to the local dealers. 

And believe you me, I don’t miss an 
pportunity 
advertising 


to sell additional directory 
when the magazine adver- 
refer the reader to a dealer 
and that dealer in our town is not iden- 
tified by and 
telephone number in with the name of 
the product that he handles. 

eee 


“My Best 1934 Purchase” 
Prize Winning Letter 


the “Progres- 
and Southern Ruralist,”’ 
irize-winning letters were published on 
the subject, “My Best 1934 Purchase.” 
Mrs. J Kilgore won with the fol- 
owing letter concerning the telephone: 

My most 


usements 


tying his name, address 


In the March 


lve Farmer 


issue of 


tiley 


paying investment in 1934 


as a lephone. It saved our house, 





barn and other buildings from burning 
by enabling us to call 
help. 

Another time 
and I 


neighbors to 


daughter sick 


would 


my 
truly believe have 
but a call brought a doctor quickly. 
Telephones keep us in 
friends and loved ones. I 
children 


was 
died 
touch with 
call 
miles 


can our 


across hundreds of and 
hear their dear voices. 
What a blessing a telephone is!” 


Increase of 5,000 Stations 
Goal of Nebraska Company 


General Superintendent H. F. McCulla 
of the Lincoln (Neb.) Telephone & Tele- 
graph Co., announces that depart- 
ment has set as its 1935 quota a 5,000 
increase in the number of stations and 
an increase of 143,415 in outward toll 
messages. Exchange and 
have been assigned, and the year-long 
drive is now 


his 


area quotas 


in progress. 


It is the greatest sales program ever 
company, 
features 


embracing 
and 


launched by the 
a number of new 
bodying all the ex- 
perience and in- 
formation gained 
in previous. ef- 
forts. If Nebras- 
ka has a good 
in 1935 


em- 


crop year 
the company ex- 
pects to regain a 
very large propor- 


tion of the lost 
farm telephones 
and along with 


that will come in- 
creases in town 
residence and 
business service. 
The signal to go 
was given to man- 
agers at a well- 
attended con fer- 
ence at the head- 
quarters’ building 
in Lincoln, and 
the drive is now 
on with individual 
and territorial 
quotas assigned 
each man and 
group. Assisting 
Mr. McCulla in 
the work of final 
preparation were 
Clyde Burge, com- 
mercial engineer; 
C. W. Motter, pub- 
licity director; B. 
I. Noble, commer- 
cial results en- 
gineer; Kenneth 





Lawson, sales 
training supervi- 
sor; M. M. Hale, 


directory supervi- 





and J. S. Jackson, all of Lincoln. 


Kenneth B. Cary, district commercial 


sor, 


manager, in opening the conference, paid 
a high tribute to the 1934 sales perform- 
the the 30 ex- 
changes making up the Lincoln district. 
He presented Mr. McCulla, who reviewed 
program for 


ances of employes of 


the sales last 


year and outlined that for 1935. 


company’s 


Mr. McCulla stressed particularly the 
desirability of maintaining good cus- 
relations. He said that it is the 
primary objective that in every contact 
made with the public during the year, 
regardless of its nature, employes will 
the highest degree of 
courtesy well informed 
about the company’s business that he or 
she can explain its policies and practices 


tomers’ 


strive to attain 


and become so 


in such a manner that they will be en- 
tirely understood. 

Among the major subjects discussed 
were employe participation sales plan, 
sales honor roll plan, community build- 
ing plan, Postal Telegraph sales, em- 
ploye sales training and collection prac- 


tices, for various types of exchanges. 





































































The word COOK is synonymous of quality. It has earned the respect 
and confidence of Telephone Engineers and Managers the world 
The Cook H-36 Central Office Protector with fuses 
resters, for use in exchanges in rural sections where thi 

light and power circuits do not form a sufficient hazard tc 
coil protection. The H36 is simple f 
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For Best Results Stand Uprign: 


BOTTLED 
POWER 


A Telephone Battery is idle 
most of the time, and most 
Batteries are killed by idle time. 


But not DURO-POWR Bat- 


teries. 


Their seamless zinc cup is a real 
metal bottle and their Her- 
metic Top Seal is tighter than 
any cork or bottle cap. 


Result: no air gets in and no 
moisture gets out, and the Bat- 
tery can stay idle for years 
without losing a bit of power. 


Four-year shelf test proved it. 


AGE - PROOF 
DURO-POWR 
DRY CELLS 


Your Battery Replacement de- 
partment will make a better 
showing with DURO-POWR, 
not only in Battery costs but 
also in labor and time. 












General Dry Batteries, Inc. 
CLEVELAND, ©. 


General Dry Batteries of Canada, Ltd., 
Toronto, Canada 
Makers of all types of dependable 
Dry Batteries for Radio, Ignition, 
Flashlight and General Use. 
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Ten Dollars and Costs, 


Or Visit to City Morgue 


By JAKE THE LINEMAN 


ORNIN’ buddies. Judging fro 
| the way the police courts and 
4 city courts of this country are 


handing « 


vuut fines and jail sentences to 
traffic violators, it aypears that at last 
the speed maniacs and the careless 


ruthlessly drive their au 
helter-skelter 


and 


drivers—who 


tomobiles in a fashion 
ove! 
the sot 


city courts, 


our streets highways—are on 


Police magistrates, judges oi 


and city prosecutors deserve 


special commendation for the manne 
in which they are trying to rid this 
country ot the most dangerous germ 
which infests the earth today—the care- 


less driver 

Last week I had my little one-lung 
radio tuned in on the broadcast of the 
proceedings ot a police court. A man 


charged with speeding was on the stand 
*xcuse for 
the 
the 
making his state- 


trying to give a reasonable 


making a racetrack out of one of 


city’s busiest streets. As soon as 


had finished 


the 


offender 


ments, judge proceeded to calml: 


but effectively explain to the driver the 


dangers of speeding. At the end of his 
little lecture the judge said: 

“In the eyes of the court, you are 
guilty; and I fine you ten dollars and 
costs on the charge of speeding 


will be omitted if 
the 
dead faces of 
killed by 


However, this fine 


you will go through morgue 


the 


car 


city 


and look upon the 


people who have been 


less drivers.’ 

To my surprise the driver chose to go 
to the the 
judge sentence 
was plenty that 
morgue 


morgue In my opinion, 
that 
realized 
the 
dollars. 


handed down 


wise. He 


who 
the 
rather visit 


driver would 


than to part with He also 


realized that a 


ten 


visit to the morgue and 


a glimpse of the cold slabs upon which 
rested the broken bodies of unfortunate 


children—who had 


and 


men, Women and 


been struck down robbed of their 
lives by careless drivers—would do more 
to help the offender's 
habits than the 
fine, whether it be large or small. 

As I thought the 


sentence, | remembered a 


change careless 


would payment of any 


over judge’s wise 
letter from a 


telephone worker which had impressed 


me so much that I never cross a rail- 
road track without thinking of it. The 
letter went something like this: 

“I was aboard the Limited today 
when the train struck and demolished 
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an automobile. I was in a coach ne 
the front of the train when the autom 
bile tires came flying past my windoy 
I could see these amidst the rest of th 
dirt and debris which filled the 
The train came to a gradual 
dismounted 
rible sight 


al 
stop and] 
to gaze upon the most ! 

which I have ever witnesse 


There lay the almost nude torso of 
man severed cleanly at the waistlin 
Some distance away lay a hand and 
part of the forearm. Scattered for ? 


vards along the rail lay the vitals—ths 
heart, the liver and other organs whi 
I could nct recognize. The 
were heaped in a pile with 
Spattered on the rails, the ties and th 
gravel road bed was the remainder 
the upper half of the poor man’s bod 

Some yards away lay the body of an 
other victim and near this body lay th. 
forms of two women, terribly 
and gashed, but still breathing 

It was a sickening sight with awe 
stricken spectators trampling around ir 
flesh of what was once human beings 
Words cannot describe the horribleness 
of the scene.” 


intestines 


the tors 


twiste 


Well, 


buddies, what is your reactior 
after reading that description of an a 
cident? It sorta made a sickening fee 
ing creep over you, didn’t it? Yes 


probably did, but I'll wager you a plug 


of chawin’ that you have learned a les 
son from the letter and that from no 
or vou Will CROSS CROSSINGS CAUTIOUSLY 


The same principle is bound to work 
on the careless driver who decided that 
the 
If that careless driver has 


he would rather visit 


pay his fine 


morgue that 


got one ounce of thinking material be 


tween his ears, he is going to do plent 
of thinking when he looks upon the 
silent, upturned faces of human beings 
who have been robbed by careless driv 
life. 


day, what 


ers of their greatest possession 

Now, call it a 
say we brand 
the subject of 
ready? O. 


before we 
take 
signals on 


up a few new safet 

driving? Ev- 

erybody K.: 

Be on the lookout for pedestrians. Ii 
a pedestrian starts to go across the 
street at an intersection on the “GO 
signal and the light flashes to “STOP 
before he reaches the other side, the 
pedestrian continues to have _ the 
right-of-way over motor vehicles uD 


til he gets across the street. Man) 
drivers have the wrong impression 
about such cases and, as a result, 


many pedestrians have been killed by 
drivers who stepped on the gas 4s 
soon as the light flashed green and 
thus failed to give the pedestrians 
the street a chance to get across 


Every time you park your car make 



























sure 
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Safety 
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shou 
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Always 
inter 
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whe! 
then 
and 
abot 
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sure that you are parked within six tersection and never in front of a 


or eight inches of the curb and that mail box. 
the wheels are cramped to the right. Every driver should make this little 
rule a part of his driving habits: 
safety says that before we drive a car Drivers should not operate at speeds 
yue away from its parking place we greater than will permit them to ez- 
shoul always make sure that the ercise proper control of vehicles. 
path oncoming traffic is clear. Wa'll, buddies, I guess that’s about 


Always give the “right-of-way” at street 


intersections to the vehicle on the ¢mut fer today so I'll get goin.” I'll be 
right back again soon so drop around. Until 
Frequently some drivers park their cars then remember: “If the gray matter 
wherever they find room to- park in the heads of all drivers was as full 
them In order to avoid confusion - ‘ 
and accidents a car should be parked © Safety features as the cars which 
auton ibout 15 feet away from a fire hy- they drive, the biggest part of our 
Wit irant, 25 feet away from a street in- accident worries would be over 
aT 
»p 
tn C * 7 
7 and Court News 
and 


nder « § RCA Denies Monopoly The Radio corporation counter 
| 1 E ‘ charged that it was faced with keen 
in Communications 


Vv of ar competition with companies that carry 








nied that any of its international con- 
tracts were made to restrain commerce 
between the United tSates and foreign 
countries 

eee 


FCC Makes Appointments 
for A. T. & T. Investigation 


Moving toward an early investigation 
of the American Telephone & Telegraph 
Co., for which Congress recently appro- 
priated $750,000, the Federal Communi- 
cations Commission on April 5 appointed 
John H. Bickley as chief accountant for 
the inquiry. 

Mr. Bickley, who will receive $9,000 a 
year, has been since May, 1931, chief 
accountant and director of finance of 
the Wisconsin Public Service Commis- 
sion He has been given a year’s leave 
of absence by the Wisconsin commission. 
For three years previous to May, 1931, 
he was public utility expert for the Fed- 
eral Trade Commission Before joining 
the staff of the Federal Trade Commis- 
sion, he served as chief auditor on the 
Maryland Public Service Commission 





for the period from October, 1925, to 

lay tl The Radio Corp. of America on April SO per cent of the telegraphic communi December 31, 1926, and for a short time 
— ? filed in the federal court in Wilming cations throughout the world and 99.9 engaged in private practice in Balti- 
th awe ton, Del. an answer to the government's per cent of the domestic traffic more, 
und harges that the, corporation and RCA The RCA denied that its purpose is Mr. Bickiey, who is 42 years of age, is 
bein mmunications, Inc., are maintaining to prevent any competitor from engag- a certified public accountant from both 
iblene i monopoly in international commu ing in the business of transmitting mes- the states of Maryland and Wisconsin. 

nications systems sages from the public by radio and de- His earlier training consisted of a four 
at 
an = = 
ng 


“'“1| WAYS TO BUILD UP MORE REVENUE . . 
“| OF PAY STATION EQUIPMENT .. .- 


ve. | YOU AND ALL OTHER TELEPHONE MEN ARE LOOKING FOR 


- IN THIS CONNEC- 


mn TION HAVE YOU THOUGHT OF THE REVENUE POSSIBILITIES 
| WE ASK FOR THE 
edtt f PRIVILEGE OF WORKING WITH YOU IN SURVEYING YOUR 


«"" | TERRITORY . . - PUBLIC PLACES (WHEREVER PEOPLE 


rial’ | CONGREGATE) ARE IDEAL LOCATIONS 
= FOR PAY STATION INSTALLATIONS 
veins J « « « HUNDREDS OF OPERATING 
solv | TELEPHONE COMPANIES ARE BUILD- 
wot | ING REVENUE WITH GRAY EQUIPMENT 
acs FT . . . IT WILL BE JUST AS EASY FOR 
| YOU TO DO THE SAME THING IN THE 
SAME WAY ..-. - WRITE US .. . 
oss thy f OR YOUR JOBBER. 


«| GRAY TELEPHONE PAY STATION CO. 
ses va HARTFORD, CONN. 





Ma 
ression Order Direct or Through 
result AMERICAN AUTOMATIC ELECTRIC KELLOGG SWITCHBOARD & SUPPLY 
illed bs SALES CO., Chicago CO., Chicago 
=> GRAYBAR ELECTRIC CO., INC., New STROMBERG-CARLSON TELEPHONE 
en and York, N. Y. MFG. CO., Rochester 
‘jans in 
aa Or any other telephone supply house 
» make = ————— ee 
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GALVANIZED PRODUCTS 
















Telephone Wire 
vv 
Steel Strand 









@Crapo Galvanizing 
neither cracks nor peels 
—not even when subject- 
ed to splicing, twisting or 
sharp bending. Its tight, 
ductile, pure zinc coating in- 
sures corrosion resisting 
joints, longer life, lower 
maintenance costs. 


@rapo Galvanized Wire is 
made in EBB, BB and Steel 


grades. @rapo Galvanized 
Seven Wire Steel Strand 
furnished in Standard, 
Siemens-Martin, High 
Strength, Extra High kA 
Strength. iw 
Indiana Steel & Wire Co. 
Munceie, Indiana 
“eas aN 


fi 

+ Crapo 

= Crat s a 
oi of 


ymouRr SmITH 
raga ew Fd oe . 
PRUAER S&S 


QUICKER ,EASIER 
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Send for filing folder illus- \ 
trating why Seymour Smith J 
Telephone Pruners will save 
your company money in line 
clearing work. See why 
these sturdy pruners are 
standard equipment in many 
public utility companies. 





You need Seymour Smith 
Telephone Pruners because— 


1. They are built to stand l 
hardest use. 

“Center Cut” construction 
allows quick, easy cutting. H 
. Parts replaceable; hooks v) 
will not clog. 
. Operator is insulated from 
wires by wooden pole and 
rope. 

Pruners have sectional 
poles with simple positive 
locking joints. 

Test pike and saw attach- 
ments are available for 
use with pruner poles. 


N 


i 


> 


ba 


s 


Save money by investigat- 
ing this efficient equipment H 
now. Write for details. V 


Seymoue $mitit 
& SON, INC. | 


OAKVILLE, CONN., U. 8S. A. 














years’ course at the Technical High 
School at Harrisburg, Pa., a college 
course with the degree of Bachelor of 
Science in economics at the University 
of Pennsylvania in 1915. In 1917 he 
did graduate work at Columbia Univer- 
sity. He was instructor, assistant pro- 
feessor, and associate professor in 
charge of accounting instruction, at Le- 
high University, from September, 1915, 
to June, 1924. 





He has appeared before the federal 
commissions as chairman of committees 
of accountants for the state commis- 
sions. He has also presented papers 
and participated in discussions of ac- 
counting matters before the conventions 
of the National Association of Railroad 
& Utilities Commissioners. He has par- 
ticipated in the investigation by the 
Wisconsin commission of the Wisconsin 
Telephone Co., which started several 

years ago and is still in progress. 


The Federal Communications Commis- 
| sion announced on April 6 the appoint- 
ment of Lloyd E. Bemis, 203 South 
| Dearborn Street, Chicago, Ill., as an ac- 
| countant, CAF-13, for the investigation 
of the A. T. & T. Co. His salary will be 
| $6,000 per annum. Mr. Bemis is a cer- 
tified public accountant from the state 
| of Illinois by virtue of an examination 
| in 1926. He is a son of the late E. W. 
Bemis, who was prominent as an engi- 
neer and accountant in public utility 
matters. 
He has participated in telephone in- 
| vestigations before the Indiana Public 
Service Commission and in telephone 
cases at Freeport, Princeton, and 
Streator, Ill., and in a number of other 
| ‘telephone investigations and cases 
throughout the South and the central 
West. He has also participated in a 
large number of other utility cases and 
investigations. 


Mr. Bemis is 37 years of age. He has 
a college degree in civil engineering 
from Cornell University, being gradu- 
ated in 1919, and took a post-graduate 
course at Harvard University, where he 
pursued selected courses in engineering, 
economics and accounting, relating to 
the subject of public utility regulation. 


The commission also announced on 
April 6 the appointment of Carl F. Ar- 
nold, dean of the law school of the 
University of Wyoming, as an assistant 
general counsel of the law department. 
He will devote his time and studies to 
problems connected with the telegraph 
and telephqne divisions. This appoint- 
ment, which carries a salary of $7,500 
a year, completes the list of three as- 
sistant general counsels, as provided in 
the Communications Act. 

Mr. Arnold was born at Laramie, 
Wyo., in 1896. His scholastic and legal 
training, in brief, follows: A. B. with 
honor, Princeton, 1917; L. L. B. with 
honor, University of Wyoming, 1926; ad- 
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mitted to practice in Wyoming, 199 
Yale Law School, 1926-1927; J. § p 
Yale Law School, 1929. 

He joined the staff of the law schog 
of the University of Wyoming in 1997 
and became dean of the law school jp 
1932. For some time he practiced ]ay 
with his father, Constantine P. Arnojg 
at Laramie, Wyo. 

From 1917 to 1919 Mr. Arnold serveg 
in the U. S. Army and was discharged 
as first lieutenant from the 38th Ma. 
chine Gun Battalion, Camp Lewis, Wash 

eee 


Order, Denying Rate Cut 
Stay, Affirmed by Court 


Information from Albany, N. Y., states 
that the appellate division on March » 
affirmed the action by Supreme Cour 
Justice Schenck denying the. Up-State 
Telephone Corp. of New York a stay ip 
a rate reduction ordered by the New 
York Public Service Commission. 

The commission issued an order on 
October 16 reducing the rates of the 
Up-State corporation for a temporary 
period of one year. The company sought 
a stay from the order in the supreme 
court, pending a review of the case, but 
it was denied. The company claimed 
that the reduction would seriously af- 
fect the financial status of the company 





Resume Hutchinson, Kans., 
Telephone Rate Hearing 


The Hutchinson, Kans., telephone rate 
case, Which has been on the docket of 
the Kansas Corporation Commission for 
some time, got under way on March 2 
with the presentation of testimony re 
garding the reproduction costs, operat: 
ing expenses, revenues and net earnings 
of the Southwestern Bell Telephone Co 

Charles Steiger, attorney for the com- 
mission, in his opening statement said 
there were two main issues. First, the 
classification of the exchange and toll 
rates and second the exchange rates 
themselves. He said it was his conten 
tion the rates were unreasonable and 
excessive. 

H. L. Schultz, inventory and costs et 
gineer for the company, testified that 
the present fair value of the Hutchin 
son properties was $863,000. On the 
basis of this investment the compan) 
claims that it has been able to produce 
a net return of only 4.1 per cent. 

Under questioning by E. W. Clausen 
of St. Louis, Mo., attorney for the South 
western Bell, witnesses testified that 
annual gross revenues of the Hutchin- 
son property were $208,929, with an al 
nual operating expense of $173,575, leav- 
ing a net to the company of $35,354 
Under agreement of counsel and mel 
bers of the state commission, figures 4 
the close of 1933 were used. 

This agreement saves expense of 4 
special inventory of the properties and 
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will reduce the hearing costs materially. 
At the same time the commission will 
make its case with its regular staff of 
engineers and accountants. 

Listing items in the construction cost 
exhibit, Mr. Schultz told the commis- 
sion that no charges had been made in 
the analysis for legal services or financ- 
ing expenses. These items were ab- 
sorbed, he said, because of relationship 
with the parent company, the American 
Telephone & Telegraph Co. 

Reproduction costs for the Hutchinson 
property are listed at $763,015. Relat- 
ing labor experiences in construction of 
the plant—and the company contends 
that $459,000 has been spent in exten- 
sions and betterments since the court 
adjudication of rates in 1922—the wit- 
ness said that the corporation had no 
control over wages under the President’s 
Reemployment Agreement. 

Existing Hutchinson rates are $5.50 a 
month for one-party business telephones 
and $2.75 for one-party residence service. 

2 + o 


Telephone Disconnected; 


Lawyer Seeks Damages 
A disconnected telephone forms the 
basis of a damage suit in the superior 
court in Indianapolis, Ind. William B. 
Miller, Indianapolis attorney, has filed 
suit for $5,000 damages against the In- 
diana Bell Telephone Co., asserting his 
office telephone was disconnected “with- 
out cause.” He says that when pro- 
spective clients telephoned his office, 
they were told the telephone had been 
disconnected. This led, he alleges, to 
their seeking legal advice elsewhere. 

eee 


Commission Rulings and 
Schedule of Hearings 


COMMUNICATIONS COMMISSION, 

WASHINGTON, D. C. 

March 28: Action ratified in granting 
application of the Chesapeake & Potomac 
Telephone Co. of Baltimore City and of 
the American Telephone & Telegraph 
Co. for authority to supplement exist- 
ing facilities between Queenstown and 
Princess Anne, Md. 

ALABAMA. 

April 16: Hearing in commission’s 
state-wide investigation of the rates of 
the Southern Bell Telephone & Tele- 
graph Co., following a court order void- 
ing its March 4 order reducing the rates 


FEDERAI 


of the Southern Bell approximately 
$300,000 in the state. The reduction 


order was voided on the grounds that 

the company had not received due no- 

tice of the proposed cut in rates. 
ILLINOIS. 

April 9: Hearing on complaint of 
Clarence M. Shapiro against the Illinois 
Bell Telephone Co., for restoration of 
telephone service in the city of Chicago. 

INDIANA. 

April 17: Hearing on the petition of 
the Citizens Independent Telephone Co. 
to establish new rate schedules for 
Terre Haute. Commissioner Mole Cook, 
mM announcing the hearing, said the 
schedule proposed by the company will 
Save patrons about $30,000 a year. 











There are no increases in the proposed 

schedule, but the hearing was ordered 

sy the company might be authorized to 

put the new rates into effect legally. 
KANSAS. 

March 26: Resumed hearing in the 
complaint of the town of Hutchinson 
against the rates of the Southwestern 
Bell Telephone Co. 

NEBRASKA. 

March 24: Authority granted the Pe- 
tersburg Telephone Co. to issue $6,000 
worth of stock. The company was for- 
merly a co-partnership between Pat J. 
Carey, J. J. Andrae and Mrs. Annie V. 
Wiegand, and has been made into a cor- 
poration. 

April 22 and 24: Orders entered 
March 12 upon the Lincoln Telephone 
& Telegraph Co. of Lincoln, the Platte 
Valley Telephone Co., of Scottsbluff, and 
the Nebraska Continental Telephone Co., 
of Columbus, to file on or before these 
dates depreciation rates for the year 
1935. 

April 25: Citation issued requiring 
the Northwestern Bell Telephone Co. to 
show, on or before this date, cause why 
an order should not be entered fixing a 











depreciation rate of 3.18 per cent, or 
such other rate as will be sufficient to 
keep its investment intact for the year 
1935. 

New York. 

April 10-12: Continued hearing in Al- 
bany before Commissioner Lunn in the 
commission’s investigation of the rates, 
charges, tolls and rentals of the Up- 
state Telephone Corp. of New York. 

OuIO. 

April 5: Application filed by the Cin- 
cinnati & Suburban Bell Telephone Co. 
for authority to reduce certain of its 
charges, which schedule was approved 
by commission and ordered effective as 
of this date. 

WISCONSIN. 

April 17: Hearing at Madison on the 
commission’s general order to telephone 
utilities of the state to establish one of 
two rates for handset telephone service 
proposed by the commission or show 
cause for not doing so. 

In its general order the commission 
asked telephone utilities to adopt an 
eight-cent monthly additional charge for 
handset telephones or a 25cent monthly 
charge for two years. 























such remarks! 


doing something to “hook” it. 
jumps ahead. 


to make possible. 
fish bite. 
won’t bite.” 


ing, as bait on the hook. 


it, and hoping. 


easy go” fortune. 


in a good time from now on. 
And he walked out. 


two years out of his own life. 
MORAL: 
can ever recover. 


CAST YOUR LINE 
By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, lowa 


“My luck is always against me!” “I never have any luck.” “Why 
can’t I ever have a streak of good luck?” 
We often make them ourselves. 

There is nothing wrong about wishing for good luck if we are 
Good luck always keeps at least two 


How many fish would a fisherman catch if he just wished for 
fish to jump into his basket, instead of casting his line. 
casts his line he can do all the wishing he wants to. 
of fact, that is a good state of mind to be in while fishing. 

If he is a fisherman by trade, every fish that tugs on his line 
reminds him of food, clothing, and shelter that each fish caught helps 
If he is fishing just for fun, he will get the fun 
and the fish, too, providing he is patient enough to wait until the 


But now and then we hear the remark, “Sometimes, the fish 
I don’t know about that, for sure, because I have never 
fished, but I do know that patience is about as necessary, when fish- 


Whenever we hear of people who appear to be having a run of 
good luck, if we investigate we will discover that nine out of ten 
such folks earned their good luck by casting their line, staying with 


The occasional one out of ten who does have a run of good luck, 
without any effort on his part, is not to be envied as he has done 
nothing to earn it so cannot appreciate its value. 


A young man who worked in a restaurant was told one day that 
he had fallen heir to a sum of money that would put him on “Easy 
Street” for a number of years if he invested it wisely. 

“Invest it!” he cried as he pulled off his apron, “I shall invest it 
I’m through with Old Man Work.” 


He walked in again after an absence of two years, and asked for 
| his old job, confessing he was broke, but his old employer wouldn’t 
| hire him. He had lost the fortune, his employer’s confidence, and 


His good fortune cost him a great deal more than he 





How frequently we hear 


After he 
As a matter 


It is “Easy come, 
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Brief Telephone News 


Telephones Gained 

HAVEN, Conn.—The Southern 
England Telephone Co. reports 
994,726 telephones in service in Con- 
necticut on March 1, comparing with 
989,530 the year before. There was a 
gain of 347 in February and one of 643 
for the first two months of 1935. 

Cuicaco, Irt.—In March the Illinois 
Bell Telephone Co. had a total net gain 
of 2,662 stations, of which 1,613 were 
in Chicago. The March gain makes a 
total of 830,547 telephones in use in 
Chicago and 370,573 elsewhere in IIli- 
nois, compared with 803,076 and 364,260, 
respectively, at the end of March, last 
year. 

Des Moines, Iowa.—The Northwest- 
ern Bell Telephone Co. has reported it 
operated 231,448 telephones in the state 
February 28, as compared to 225,916 on 
the same date in 1934. 

Total telephones in use in Des Moines 
February 28 were 39,814, an increase of 
1413 over the same period last year. 

New York, N. Y.—The Bell Telephone 
System reports a gain of 44,900 tele- 
phones in service in March, comparing 
with a gain of 51,600 telephones in the 
same month last year. This makes an 
increase of 112,000 telephones in the 
first quarter of 1935, compared with 
109,100 in the same period of 1934. 

The New York Telephone Co. had a 
gain of 2,524 telephones in March, com- 
paring with one of 4,781 stations a year 
ago. For the first quarter there was a 
gain of 2,463 telephones, comparing with 
one of 6,711 in the first quarter of 1934. 

PHILADELPHIA, Pa.—Bell Telephone 
Co. of Pennsylvania reports a net gain 
of 3,031 telephones in service in March, 
comparing with a gain of 3,188 a year 
ago. For the first quarter the gain was 
7,489 telephones, against 5,052 in the 
1934 period. 


NEW 
New 


Telephone Companies’ 
Annual Reports 


MONTREAL, CANADA.—Bell Telephone 
Co. of Canada reports for year ended 
December 31, 1934, certified by an in- 
dependent auditor, net of $4,802,352, 
after depreciation, federal taxes, inter- 
est, amortization, etc., equivalent to 
$6.20 a share on 774,151 shares of capi- 
tal stock outstanding at close of the 
year. This compares with $4,329,442, 
or $5.62 a share on 770,820 shares, in 
1933. Surplus after dividends amounted 
to $166,824, against deficit of $292,277 
in preceding year. 

Avrora, Nes.—The Hamilton County 
Farmers Telephone Asociation reported 
a total of 2,279 telephones at the end 
of 1934 as compared with 2,439 at the 
end of 1933; a loss of 160 for the past 
year. The condition of the company 
was considered satisfactory in view of 
extreme drouth conditions prevailing 
here last year. 

The annual report of Manager John 
Jones showed that 18 miles of wire 
were moved and rebuilt for road grad- 
ing, 86 miles rebuilt including wire 
work and a half mile of cable line built. 
Thirteen miles of wire were strung to 
Stockham from Aurora on a new Cir- 
cuit and 104 miles of pole lines were 
rebuilt. 


Newark, N. J.—Chester I. Barnard, 








president of the New Jersey Telephone 
Co. reported recently that telephones 
served at the end of 1934 totaled 608,581, 
an increase of 5,665 in the year, against 
a loss of 28,502 in 1933. Calls averaged 
2,450,000 daily, an increase of 2.8 per 
cent. 

Net operating income of $7,004,739 
was $372,278 above that in 1933 and 
amounted to 3.46 per cent on the in- 
vestment, compared with 3.29 in 1933. 
The balance available for dividends was 
$4.27 a share of common stock, against 
$3.96. 

Total operating revenues were $41,- 
729,184, a gain of $671,222, or 1.6 per 
cent from 1933. Operating expenses, 
not including taxes, were $30,208,472, 
an increase of $58,401, or about .2 per 
cent. Taxes increased $240,543, or 5.6 
per cent, to a total of $4,515,973. 


TOMAHAWK, Wis.—The annual report 
of the Commonwealth Telephone Co. 
here shows that operating revenues for 
the year ended December 31, 1934, were 
$16,308. Operating expenses were $12,113 
leaving net operating revenues of 
$4,195. 


Construction 


Port CLINTON, OnI0.—The Northern 
Ohio Telephone Co. plans to remodel its 
building here and install the dial sys- 
tem, at an estimated cost of about $45,- 
000, it is reported. 

WITTENBERG, Wis.— The Wittenberg 
Telephone Co. plans to erect a new ex- 
change building on a tract of land re- 
cently purchased here. 


Elections 
Iowa.—At 
meeting of the Lincoln Telephone Co. 


RIDGEWAY, the annual 
the following officers were elected: 
President, William Soukup; vice-presi- 
dent, E. O. Ellingson; treasurer, Mal- 
colm Rue; secretary, Helmer Gnuhus; 
directors, George Helgeson, Berger Gut- 
tormson, Henry Anderson, John Fjel- 
stul and Tom Sime. 

It was decided that an assessment of 
$8 will be paid yearly instead of $6 as 
in the past year. 

MOUNDRIDGE, Kans.—The following of- 
ficers were elected at the annual meet- 
ing of the Moundridge Telephone Co.: 
D. G. Roth, president; John P. Kreh- 
biel, vice-president; D. J. Goering, sec- 
retary-treasurer, and C. H. Goering, 
A. H. Moddelmog, C. C. Kaufman and 
Wm. Tapken, directors. 

Aurora, Nes.—At the annual meeting 
of the Hamilton County Farmers Tele- 
phone Association, Edwin Huenefeld, of 
Aurora, was reelected president, and 
Tom Sievers, of Marquette, was elected 
vice-president, succeeding Ben Springer. 


Obituary 

LYNN CENTER, ILL.—Axel M. Eighn, 
68, manager of the Lynn Center Tele- 
phone Co. for the past 15 years, died 
March 18, following a heart attack. He 
was born in Andover and had resided in 
Lynn for 37 years. 

Surviving are the widow; two sons, 
Clarence, at home, and Lester, of Osco; 
one brother, Charles Eighn, of Kewa- 
nee; and a sister, Mrs. William Bro- 
berg, of Cambridge. 

BELPRE, KaNns.—T. L. Sidebottom, 61, 
who formerly owned the local exchange 
of the Belpre Telephone Exchange, and 
also at one time operated the exchange 
at Rozel, died at his home south of here 
on March 14. 
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by Specialists 


Trained over many years in the manufacture 
and development of telephone wires de- 
signed to successfully meet the most rigid re- 
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J. K. Johnston 


TELEPHONE ENGINEER 


Appraisals, Rate Surveys, 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 















































JOHN M. COOK 
TELEPHONE ENGINEER 
APPRAISALS RATE STUDIES 


Determination of Exchange Costs Incident to 
the Furnishing of Toll Service. 


Five Ivy St. Bldg. ATLANTA, GA. 
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Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 




































Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 
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Manufacturers’ News|/!* 


Burgess Twin-Six Batteries 
Distributed by Max F. Hosea 


The Burgess Battery Co., of Freeport, 
Ill., is marketing a three-volt dry bat- 
tery known as the Burgess Twin-Six. 
It is a compact, square battery con- 
venient to carry and handle and occupy- 
ing but little space. According to its 
manufacturer, the Twin-Six dry battery 
weighs 40 per cent less than the usual 
round type two-cell battery and takes 
up 30 per cent less space on the shelves 
or on the repair truck. 

The company states that there is no 
wax top on the Burgess Twin-Six bat- 
tery. It is protected by a waterproof, 
leak-proof and heat-welded jacket, 
chrome-protected to insure greater life. 
Since the Twin-Six requires only two 
connections, it is claimed to be a time- 
saver as well as easy and convenient 
to handle when installing. 

The Burgess Twin-Six battery is 
being distributed by Max F. Hosea, pres- 
ident of the Inland Equipment Co., of 
Indianapolis, Ind., who is well known 
in Independent telephone circles. He 
testifies that the Twin-Six is especially 
designed for telephone service and has 
already demonstrated its worth in nu- 
merous telephone and switchboard in- 
stallations. 

eee 


Western Electric Vice- 
President Dies Suddenly 


“Stanley S. Holmes, Sr., an industrial- 
ist who was active in state-wide, New- 
ark and Jersey City civic movements, 
died in his home in Maplewood, N. J., 
suddenly at midnight, April 1, from a 
heart attack. He was 54 years old. 

Mr. Holmes was vice-president of the 
Western Electric Co. and manager of 
the company’s plant at Kearny. He was 
president of the Newark Chamber of 
Commerce, chairman of the State Hous- 
ing Authority, vice-president of the 
Jersey City Chamber of Commerce and 
president of the Jersey City Council of 
Boy Scouts. 

Born in Plymouth, Mass., Mr. Holmes 
was graduated from high school and 
became an apprentice in 1900 in the 
Clinton street, Chicago, shops of the 
Western Electric Co. In 1902 he was as- 
signed to the engineering inspection de- 
partment, in 1903 to the engineering ex- 
perimental laboratories and, a year 
later, he became a switchboard engineer 
for the concern. 

In March, 1906, Mr. Holmes assumed 
charge of the detail design department 
of the company in New York. He later 
became head of the New York experi- 
mental laboratories. Later he was ap- 
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pointed chief engineer of shops in Ney 
York and soon afterward chief inspee. 
tor. He was appointed chief in 1909 of 
the inspection department of the Hay. 
thorne shops of the company in Chicago, 

In 1921 Mr. Holmes was appointed as. 
sistant general superintendent of instal. 
lation with headquarters in Chicago, 
and in 1922, he became general superip. 
tendent of installation, with offices ip 
New York. He was in charge of the 
installation of the first dial telephone 
exchanges in New York and Philadel 
phia. 

In 1932 he was appointed assistant 
manager of the Hawthorne plant and 
on November, 1927, he was appointed 
manager of the Kearny plant. On De 
cember 11, 1928, Mr. Holmes was elected 
vice-president of the company. 


Before his transfer from Chicago to 
New Jersey, Mr. Holmes served five 
terms as president of the village of Riy- 
erside, a suburb of Chicago. 

Soon after becoming a resident of 
New Jersey, Mr. Holmes became iden- 
tified with civic movements. In Decem- 
ber, 1930, he was named chairman of 
a state-wide emergency relief commit- 
tee. Due to the proximity of the 
Kearny plant to both Newark and Jer- 
sey City, he became active in civic mat- 
ters in both municipalities. 


The growing of flowers was Mr. 


Holmes’ main hobby. His Maplewood 
home is surrounded with dahlia beds 


and rose bushes, and he was instrumen- 
tal in making the Kearny plant grounds 
one of the outstanding examples of in- 
dustrial beautification by horticultural 
methods. 

Survivors include his wife, Mrs. Flor- 
ence Brinkman Holmes; a daughter, 
Mrs. Marjorie Clow of Sand Hills; three 
sons, Stanley S. Holmes, Jr. of Chatham, 
Chandler C. Holmes and Philip B. 
Holmes, both of Maplewood, and five 
brothers. 

eee 


Automatic Electric Reports 
Substantial Export Gains 


Announcement has been made by H. 
L. Harris, president of Automatic Elec 
tric Co., of the receipt of a number of 
important foreign orders for new 
telephone equipment, through the com 
pany’s export distributor, Automatic 
Electric Sales Co., Ltd. The nature and 
size of these orders indicate that the 
telephone business abroad is showing 
widespread improvement, and that wise 
managers, in placing orders now, are 
mindful of the possibilities of further 


(Concluded on page 34) 








Special 
Telephc 
Inhibitc 
tem of 
rust, s¢ 


Burg 


rust p 
telephx 
Ray- 
y- 
life ar 
accord 
ards 
flashli; 
teries 
outsta 


BAT 


The 
Allegt 
Pa.—I 
Bosto: 
Pittsb 
hati, 
City, 
Franc 


BAT 
EQU 
Gen 


Conn, 
line | 














's 


New 
ispec- 
109 of 
Haw. 
icago, 
od as- 
nstal- 
icago, 
perin- 
es in 
f the 
phone 
iladel- 


istant 
t and 
rinted 
n De 
lected 


Zo to 
| five 
f Riv- 


nt of 
iden- 
ecem- 
an of 
mmit- 
f «the 
1 Jer- 
> mat- 


. Mr. 
ewood 

beds 
umen- 
ounds 
of in- 
Itural 


Flor- 
ghter, 
three 
tham, 
ip B. 
i five 


rts 
ains 
by H. 
Elec- 
ber of 
new 
 com- 
ymatic 
re and 
at the 
owing 
t wise 
y, are 
urther 




















ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Blectric Ca: 6 

writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 


chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City . J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 

Burgess Battery Co., Freeport, Ill.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and _ service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
6 cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 

National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia” Telephone Dry 
Batteries; “EXveready”’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; ‘“‘Eveready” Rustone 
tust preventive; and “Eveready’”’ Air Cell 
telephone operators’ transmitter batteries. 

Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. vernment stand- 
ards and records of users. Ray-O-Vac 
fashlights and industrial flashlight bat- 
terles are other items showing Ray-—O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 

The Electric ree. Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 


Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
» L—Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 
3 N. Wacker Drive; Cincinnati: Traction 
dg. New York: 100 EB, 42nd St. 

British Insulated Cables, Ltd., Surrey 
p Embankment, . C. 2, Factory: 
rescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 

General Cable Corporation, 420 Lexington 
ve.. New York, Y.—Paper telephone 
tables of standardized manufacture for 
over forty years. Weatherproof and in- 
tulated copperweld drop wire. 





Buyer’s Weekly Guide 


A list of firms and 


companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or poe 
work get in touch with “Phillips.” anu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hang 
Marlin and Swisher ble ers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE 7'ERMINALS 


Cook Electric Company, 2700 Southport 

ve., Chicago, Ill._—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 

Reliable Electric Company, 3145 Carroll 
Ave., Chicago, !il—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
we. interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church S&t., 
New York, N. Y. culagraph is the 
world’s standard elapsed time recorder and 
gives you toll recor _— with elapsed 
time to the second. Both spr driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern ee poles, plain or butt treated. 

MacGillis & Gibbs Company, Snrwauiese, 
Wis.—Northern White and estern Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 

Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.”” Northern White and Western 
Red Cedar. Strategically located 


Minneapolis, Minn., and Reed City dawer 


Michigan), insure quick deliveries. 
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Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill. Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 

H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 

Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
ill.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Bliminators, Charging 
Equipment, ean and Control Appa- 
ratus, Cords, ires, Cables, Monotype > 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 

Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 

Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 

Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, tll.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 

ey Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, ti!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication re. 

uw 


tems. Manufacturers of ‘“Master-b oa 
Common pottery. eto and PBX 
Switchboards, ‘“Masterphone” Telephone 


Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 

North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 


tems. 
Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 


ual Telephone Equipment. 

Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. Y. — Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 


Crescent Tool Co., 
STOLOY Pliers, 
Pliers, 


Jamestown, N. Y.— 

Curved Needle Nose 
Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, Ill.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


Kellogg No. 15 3-bar bridging hand Gen- 
erators with brass end bearings com- 
plete with Mounting screws & Crank @$1.85 

Western Elec. No. 1533A C. B. Steel hotel 
sets with W. E. Trans. & Rec. 1400 
ohm ringer & Booster Coil @......... 7.50 

Western Elec. No. 50F Latest type 3-bar 
Bdg. Generator with crank & mount- 

IMG SOTOWS Oo ccccvccececccescccecoecs 1.90 

Western Elec. No. 143 Receiver with re- 
polished shell & New Cord @........ 1.00 

New Cook No. 44 Wall type protector 
rack complete with tubular fuses, Ar- 
rester blocks & GG No. 10 cross con- 


necting strip and mounting brackets 

ee ee ee SU 0 660.0:5:6.68-40esaceeees 6.50 
Kellogg No. 41 receivers with Kelite shell 

Be ROW COPGs Qovcccccpecccccsvececes 1.25 


Western Elec. No. 240 3-bar 1000-1600 or 
2500 ohm external post connection desk 
set signal set with Ind. Coil @....... 4.25 

No. 19 twisted paid inside telephone wire 
per 300 foot spool @ 

Kellogg No. 729 S. A. Straight line C. B. 
Oak finish wood hotel sets with Kel- 
logg No. 22 Trans. & No. 41 Rec. & 
pees Ue ON SE Ov cccccaceccesus 6.75 


REBUILT ELECTRIC EQUIPMENT CO. 
Not Inc, 
1940 W. 21st St., Pilsen Station 
Chicago, Tl. 





TRANSMITTERS 


REPAIRED AND REBUILT 
Guaranteed Quality—Any Quantity 
Baked, black, velvet finish, New granular 
carbon. Workmanship, adjustments and tests 
made with the latest and most improved 

apparatus. 50c each less backs. 
Full information on request 


TELEPHONE REPAIR SHOP 


Rogers Park Station Chicago 

















TELEPHONE BOOTHS 


Refinished practically new, late-type, push-in, 
folding door telephone booths as low as $16.00 
in lots of 6. Single booth prices on request. Also 
250 used Linemen's Tool Boxes, 40’x20”x!7” deep. 
$2.00 each; formerly used by W. U. T. Co. Prices 
F.O.B. Chicago. 


W. M. MILLER & SONS 

















FOR SALE 








CABLE TESTER 
With balanced coil. Locates 


shorts, crosses, grounds and 
wet spots; also tone circuit. 


Sent | = 
on 
00 yon 
STEWART BROS. 
o—= Ottawa, Til. 











RECONDITIONED 


Linemens’ test sets 
Telecode relays 
Pay Stations 
Calculagraphs 
Ringing machines 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 

















2553 W. Madison St. Chicago, Ill. 

















NEED TOLL TICKETS? 
Write: Specialty Printers, 
Bristol, Tenn. 














FOR SALE 


FOR SALE—Telephone plant of 100 
phones or more with partially modern 
house and garage with place. Phone office 
in connection with home. Price $7,000.00. 
Address Stanwood Telephone Co., Stan- 
Wood, Mich. 








FOR SALE—One 200-line North Auto- 
matic machine switching switchboard 
equipped with 146 rotary line switches, 15 
connectors, 12 selectors, and a 100 call code 
calling unit. Address 8424, care of 
TELEPHONY. 











Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
less head set. Address 8101, care of 
TELEPHONY. 














TELEPHONY & = April 13, 1935 








(Concluded from page 32) 


advances in labor and 
prices. 

Included in this new business are or. 
ders for a new 1800-line branch office at 
Nanking, China, and substantial addj- 
tions to existing offices in the same city, 

Orders from South America include 
a new 1800-line office for the Sao Paulo, 
Brazil, network, and additions to other 
offices in that network totaling 4 
lines, plus the necessary trunking equip. 
ment and telephone instruments. 

In Colombia, orders have been re. 
ceived for automatic central office equip. 
ment for the cities of Tunya, Sagamosa 


commodity 


and Duitama, totaling some 500 lines 
together with telephones and acces. 


sories. The Barranquilla (Colombia) 
Telephone Co. has ordered a 200-line ad- 
dition for its present central office equip. 


| ment, as well as several hundred mono- 


phone instruments. 

Australasian customers placed 
very substantial orders for new and ad- 
ditional equipment to provide for ex 
panding business. 

Several important orders for new cen- 
tral office switchboards and extensions 
to present automatic exchanges have 
been received from Italy, including a 
large private automatic branch ex- 
change for the Rome Railways and an- 
other for University City in Rome. 

The government of San Salvador pur- 
chased a complete private exchange sys- 
tem for the National Stadium in which 
the Central American Olympic games 
were recently held. This system in- 
cluded a 120-line board and telephones. 
“ Another important order was a 100- 
line addition to the P.A.B.X. which the 
Chicago company installed in the In- 


have 


| perial Palace at Tokio, Japan, several 


years ago. 

That telephone station growth in for- 
eign countries is rapidly picking up is 
indicated by the large number of tele 
phone instruments which are being or- 
dered, most of which are of the mono 
phone type, the new 34-A-3  self-con- 


tained types being most popular. 


2 + . 
Illinois and Indiana Com- 
panies Order Equipment 

The Sigel Mutual Telephone Co. of 
Sigel, Ill., and the Eastern Indiana Tel- 
ephone Co. of Winchester, Ind., have 
both placed orders recently with the 
Stromberg-Carlson Telephone Mfg. Co. 
of Rochester, N. Y., for new telephone 
equipment. 

The new equipment of the Sigel Mr 
tual Telephone Co. will consist of 4 
Stromberg-Carlson No. 105-C standard- 
ized stock magneto switchboard with 100 
lines equipped. This is to replace old 
equipment. 

The Eastern Indiana Telephone Co. 
has purchased an additional switch 


board section with multiple extensio2. 
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